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1 Introduction

Learning World is a private training provider, created in 2003, based in Nottinghamshire and managed by a Board of Directors. The company was initially created to meet the statutory and non-statutory training requirements within the construction industry, and has developed the business to deliver quality training solutions that are demand – led

Learning World offers funded and commercial training programmes to meet the individual needs of employers, predominantly within England, with some delivery in Scotland and Wales. For employers, a more highly-skilled workforce is a route to achieving higher productivity and, in the private sector greater competitiveness and profitability.

In October 2007, Construction Learning World joined the Melorio plc group www.melorio.com Melorio is listed on the alternative investment Market (AIM) and aims to establish a vocational training business by acquisition of high quality training providers – delivering high performance through operational excellence.

The group will focus on industry sectors that have been identified by government as ‘priority sectors’ for training (as a result of the very large number of unqualified workers, significant employer demand for training and assessment, and regulatory or legislative drivers increasing demand for training and qualifications). All training providers within the group are independent, autonomous businesses. Melorio plc is managed and developed by a Board of Directors. Construction Learning World is currently in the process of re-naming the organisation to ‘Learning World Group’ with divisions that will have sector specific expertise to support employers in meeting statutory training and development requirements.








The core business of Learning World is to provide a consistently high quality learning experience and achievement of goals for every learner. It is critical for Learning World to maintain and further improve the quality systems so as to ensure standards of delivery and assessment is of a high standard and that they are effective and meet the overall requirements of the business.

In October 2008 Learning World acquired HB Training

The acquisition of HB Training enables Learning World to extend its services by delivering apprenticeships to both young people and adults who are entering the construction industry, as well as re-skilling adults who have been working in the industry for a number of years. This objective mirrors the government’s strategy to support apprenticeships and also meets construction skills objectives to substantially increase the number of new learners who are needed to enter the industry over the coming years. 

HB Training has been delivering high quality training to construction apprenticeships since 1976 and now works with over 450 young people each year. The overall management and control sits with Learning World through the Divisional Director who has overall responsibility for the day to day management and control. There are at present 12 training centres situated throughout the Midlands, Yorkshire and Humberside, the North West and Scotland. 

Good practice is shared between HB Training and Learning World in order to deliver significant benefits to our clients, learners and the construction industry in general. HB Training will benefit from access to Learning World’s strong employer base and successful business development team. 
Over the past 12-months, Learning World has developed along side its current construction business demand-led training solutions in the Logistics sector, and has a comprehensive business plan in place that will develop the business even further to include Health Care, Utilities and Basic Skills to meet employer demand. 
Leitch Report

Lord Leitch was commissioned by the Chancellor in 2004 with a remit to “identify the UK’s optimal skills mix 2020 to maximise economic growth, productivity and social justice, and to consider the policy implications of achieving the level of change required. Lord Sandy Leitch published his final report in to UK Skills: Prosperity for all in the Global Economy – World Class Skills

The review recommends that the UK commit to becoming a world leader in skills by 2020, benchmarked against the upper quartile of the OECD (Organisation for Economic Co-operation and Development). This means doubling attainment at most levels. The objective to be achieved by 2020 for this strategy is:

95% of adults to achieve the basic skills or functional literacy and numeracy, and increase from levels of 85% literacy and 79% numeracy in 2005.

2 Roles and Responsibilities

This strategy is the responsibility of the Skills for Life Lead Manager and is produced in line with Learning World’s Strategic Plan. It is the underpinning strategy that will be implemented and monitored to ensure Learning World develops and embeds a whole organisation approach to Skills for Life. 
3 Quality Improvement Plan

All required agreed actions and developments arising in relation to Skills for Life will be added to Learning World’s Quality Improvement Plan. 

4 Review and Monitoring

This strategy will be reviewed annually by the SMT to ensure that we are meeting our goals and maintaining continuous improvement, the quality improvement plan will be monitored as part of Learning World’s quality cycle. 
5 Corporate Vision, Mission, Values and Customer Charter

5.1 Corporate Vision

Learning World’s vision is to become the provider of choice for training services and solutions within its chosen sectors.

5.2 Corporate Mission

Learning World supports employers and learners to develop their workforce to achieve compliance with Government and industry guidelines:

1. Ensuring that our products and services continually develop to meet the changing needs of employers and learners.

2. Delivering operational excellence against our own, client and Governmental targets.

3. Striving to exceed expectations through a fully responsive and supportive service..

5.3 Corporate Values

In everything we do we will:

· Act with honesty, integrity and openness.

· Communicate clearly and effectively.

· Strive to achieve excellence.

· Respond positively and proactively.

· Regard everyone equally and with respect
5.4 Customer Charter

We are committed to providing excellent customer service.

We encourage all customers to tell us how we are doing.

We are accountable to complaints and feedback.

We will:

· Listen to you about improvements we can make.

· Endeavour to resolve issues at the earliest opportunity.

· Take ownership of complaints to ensure satisfactory resolution.

How we’ll do it:

· Let you know the name of the person who is working to resolve the issue.

· Reply to letters, emails and other media within 5 working days.

· Ensure that we do not disadvantage or discriminate against any of our customers.

· Keep the process open and transparent, using clear language appropriate to individual needs.

· Undertake regular client and learner surveys to proactively measure our services.

We will review this charter by April 2011

6 Skills for Life Strategy

Overview and Context

LW supports the National Workforce Development, 14-19 and SfL Strategies. Learning World and its partners recognise that the delivery of high quality, appropriate Skills for Life provision is pivotal to the success of Learning World and the communities in which it serves. This Skills for Life strategy has been developed to provide the framework for multi agency collaboration that will bring about the fundamental change required to underpin a coherent approach to planning and funding all Skills for Life provision within Learning World. 
The strategy comprises one Strategic Action Plan for literacy, numeracy and key skills. It will also include an overview of key issues and a description of the major milestones that will chart progress made in achieving the aims of the strategy. 
Learning Worlds skills for life strategy will guide and support the development of all skills for life provision to ensure that those working and undertaking learning programmes under Learning World have the skills that they need to access jobs and learning opportunities, and to take a full and active part within their own individual communities. Our work began as a response to the publication of the Governments Skills for Life Strategy in March 2001. 
Core Curriculum Manager

The Core Curriculum Manager has responsibility for the overall day to day and management for skills for life and key skills provision across all areas of activity and will ensure staff are kept updated and informed of developments in teaching and learning.

6.1 The Strategy

We aim to develop a coherent strategy amongst all relevant Government departments and bodies which will seek to increase availability of high quality learning and remove barriers to take up amongst groups it identifies as having a priority need. We have set ourselves a number of goals which we have identified as critical to our success.

· To reflect the differing needs and characteristics of both 14-19 year olds and adults requiring literacy, numeracy and key skills through tailored learning.

· To improve job-focussed literacy, numeracy and key skills so that people have the skills they need for work.

· To target public investment on priority groups for literacy, numeracy and key skills through the best use of public resources and which stimulates private sector investment.

· To ensure that the provision of literacy, numeracy and key skills learning is targeted on identified priority groups.

· To ensure consistently high quality literacy, numeracy and key skills across all types of provision.

· To co-ordinate Learning Worlds literacy, numeracy and key skills provision through local skills partnerships where they exist.

· To maintain quality systems and processes.

Improving the skills for life provision across all Learning Worlds activities is central to its strategic plan; we will bring about lasting change by developing working arrangements with government departments and agencies through the joining up and developing further our partnership working arrangements with other external bodies.

Whole Organisation Skills for Life Approach (Skills Pledge)

Learning World is committed to providing the highest quality of service to all our customers and aspiring to our goal of becoming the provider of choice for quality, training and professional development within all areas of activity. To achieve this goal we recognise the importance of developing our staff well in order that they can deliver our services effectively. Our commitment to this staff development is supported by the following: 

We will actively encourage and support our employees to gain the skills and qualifications that will support their future employability and meet the needs of the business. We aim to support our staff in basic literacy and numeracy skills to level 2 and 3 as required in areas that are relevant to our business. We will ensure that where appropriate, our staff will also be qualified with relevant professional qualifications to allow them to carry out their roles effectively and professionally. We will demonstrably raise our employees’ skills and competencies to improve the company’s performance through investing in economically valuable training and development.

A Wide Reaching Strategy

This strategy encompasses all forms of literacy, numeracy and key skills learning – not just that which leads to formal qualifications. We recognise that if we are to plan and co-ordinate the skills for life provision required to address the needs of individuals and employers, we must include the whole range of skills development from first steps learning to people with higher level literacy and numeracy skills. Our planning and development work is also being informed by the work that is taking place to develop Functional Skills which will come into force on 1st September 2010.

We acknowledge that literacy, numeracy and key skills are of a concern to many people and employers across many industrial sectors. To promote skills for life as integral to all skills development, we must embed our strategy for Learning World within a range of other key policy developments. This will include ensuring that the needs of individual learners are responded to in the developments for support and learning related activities such as the issuing of information, advice and guidance. It also means keeping a sharp focus on the skills for life needs of those most excluded or at risk of exclusion - in our communities and in offender learning environments.

In developing and implementing the strategy, we are committed to applying the principles already agreed nationally in the LSC’s Agenda for Change, to transform the delivery of learning and skills. In doing so, we will also take heed of the importance of streamlining structures and processes to minimise bureaucracy wherever possible.  

Delivering the Strategy with our Key Partners

The success of this strategy is very much dependent on our delivery staff and our partner’s involvement in developing and delivering skills for life templates that more closely meet the needs of individuals and employers. 
We recognise that for skills for life provision to be responsive to individuals and employers needs, our work must support the Sector Skills Council and other agencies to ensure that the needs of employers, employees and those moving from welfare to work are met. We must also ensure skills for life is a cross cutting theme in all of Learning Worlds development planning.

We know that to bring about sufficient and lasting change to skills for life provision and the way in which it is delivered will not only require the commitment of all of Learning World staff, but it will also require strong partnership working arrangements. 
Implementing our Strategy and Monitoring our Progress

The following matrix provides a brief description of the actions we currently undertake and the actions we intend to take over the next 12-month period to deliver on this strategy. All strategic action points will be added to Learning Worlds strategic quality improvement plan, and SAR.

 The balance of people with poor literacy, numeracy and key skills against take up of provision indicate that there is considerable unmet need. The demand for provision, particularly numeracy, is not high, underlining the key finding that some people do not perceive that they have needs, and the stigma and ineffective promotion still prevent many from seeking out learning. The demands on public investment is increasing and resources cannot stretch to accommodate the current volume of take up of literacy, numeracy and key skills learning, as well as ensuring that those with critical needs are attracted into learning. Prioritization of public investment is essential for finite resources to be focused on marginalized groups that are not accessing provision. 
The educational and learning related requirements of people with literacy, numeracy and key skills needs vary greatly. Similarly, people’s aspirations are different, demonstrating the vital role that literacy, numeracy and key skills play in helping people into work, as well as in providing the skills to tackle poverty, social exclusion and disempowerment. Engaging employees and employers in small and medium sized businesses remains a challenge and selling the business benefits of literacy, numeracy and key skills learning is crucial to engagement. 
Key skills are particularly complex, challenging and sometimes confusing. DfES approved key skills currently encompass six skill areas. Two of these, Application of Number and Communication contribute to the Government’s PSA target for SfL and are included in the LSC Apprenticeship Frameworks. The other three areas – Working with Others, Problem Solving and Improving Own Learning and Performance are commonly known as wider key skills. Key skills not only represent the logical extension and application of literacy, numeracy and language skills, but are also integral to sustainable employment.

In addition, ‘non-DfES’ key skills activity frequently forms part of employability provision. To ensure that young people and adults are able to develop key skills effectively, our planning needs to take into account provision leading to DfES key skills qualifications, as well as provision that falls outside this portfolio. Currently, young people taking up DfES key skills as part of Apprenticeship and vocational training are too often subjected to a ‘one size fits all approach’ which does not tailor programmes to their needs.

Despite significant investment from the LSC and LDA, skills shortages in the SfL workforce persist. Traditional ‘volunteer’ routes into teaching and the fact that nearly half of the workforce is employed on part-time and/or temporary contracts has limited the impact of staff development opportunities and created an urgent need to professionalise the workforce. Even amongst qualified teachers, significant numbers do not have the skills sets for flexible delivery, particularly in the community and workplace or to young people. Whilst there is progress in making literacy, numeracy and key skills more relevant by embedding it in vocational and other provision, much more professional development will be required to enable non-specialist staff to take part in this type of delivery. 
Key skills teachers tend to be amongst the least qualified and skilled in the workforce, and a significant proportion does not have the necessary underpinning literacy and numeracy skills. The need for key skills teachers to be qualified does not appear to be as important for employers as it is for literacy and numeracy teachers. Many key skills teachers do not work in FE settings, but in sectors where traditionally there has been less access to teacher training and professional development opportunities.

6.2 Team Stadium Learning World

Learning World in conjunction with Team Stadium have opened a Skills for Life suite on the Olympic stadium site providing a full time Skills for Life Tutor, this allows for the work force to gain access to Skills for life and ESOL provision, suitable for all workers at Team Stadium; Cleaners, Canteen workers, Construction workers, Security Staff, Managers, Administration, etc.

Lessons are provided on-site and are usually 1 hour per week and delivered at a time to suit the employer and employee. (Time off work is usually granted for employees to attend).

Courses are available in English for Speakers of other Languages, up to GCSE short courses and practice sessions, all of which can be undertaken in-house or via distance learning.

Each course is tailored towards the individual, working at a pace which suits their needs and qualifications in Maths and English may be gained in a matter of Months.

6.3 Strategic Aims and Objectives

This Skills for Life strategy supports the organisations strategic priorities to ensure we consistently deliver a high quality service to learners and employers. We will do this by measuring the following:

· Learner overall QSR to be 75% or above.

· Learner satisfaction levels from training programme surveys to be at least 90% or better.

· Employer satisfaction levels from feedback to be at least 90% or better.

· Ofsted grade of 2 – Good or better. 

Marketing and Publicity
	Mode
	Target
	Activity
	Frequency
	By Whom
	Outcomes

	Business Development (Direct Sales)
	New business + Repeat business
	BDMs to promote S4L as part of standard sales message.

Contact cycle:

· - 10 employees: 3 months

· 11-20  employees: 2 months

· 20+ employees: monthly


	ongoing
	BDM+MM

BDM
	In line sales growth

In line repeat business

Line extension

	Direct Marketing

(Mailshots, eshots)
	New business + Repeat business
	Targeted mailer campaigns by sector/occupation in line with targets.

Client information report, 

LWG newsletter, case studies.
	Determined by target.

Ongoing
	BDM+MM
	Warm lead referral in line repeat business by BDM 

Line extension

	Literature

(brochures, posters)
	New business 

+

Repeat business
	LW specific S4L flyer/leaflet.

Targeted flyer  

Case studies

‘Site’ posters / flyers (wage slip insertion)
	6-12month

Refresh


	MM
	Cross sell

Referrals

Reinforce LW branding

Repeat learners 

	Virtual

(web, enews)
	New business 

+

Repeat business
	Ensure dedicated S4L web content on LWG sites (inc. specific S4L pages).
	Ongoing


	MM


	Web generated enquiries

Line extension

Capture lost learners / progression

	Business Development

(Direct Sales)


	New business 

+

Repeat business


	BDMs to promote S4L as part of standard sales message.

Contact cycle:

· (10 employees:      3 months

· 11-20 employees:   2 months

· 20+ employees:      monthly
	Ongoing


	BDM + MM

BDM
	In line sales growth

In line repeat business

Line extension

	Direct Marketing

(mailshots, eshots)
	New business 

+

Repeat business
	Targeted mailer campaigns by sector / occupation in line with targets.

Client information report, LWG newsletter, case studies.
	Determined by target.

Ongoing


	BDM + MM


	Warm lead referral 

In line repeat business by BDM

Line extension

	Literature

(brochures, posters)
	New business 

+

Repeat business
	LW specific S4L flyer/leaflet.

Targeted flyer  

Case studies

‘Site’ posters / flyers (wage slip insertion)
	6-12month

Refresh


	MM
	Cross sell

Referrals

Reinforce LW branding

Repeat learners 

	Virtual

(web, enews)
	New business 

+

Repeat business
	Ensure dedicated S4L web content on LWG sites (inc. specific S4L pages).
	Ongoing


	MM


	Web generated enquiries

Line extension

Capture lost learners / progression

	Public Relations

(press releases, editorial, sponsorship)
	New business 

+

Repeat business

+ Stakeholders
	Case studies

LWG newsletters

Press releases


	Ongoing


	MM
	Endorsements

Relationship building (clients / stakeholders)

Reinforce LW brands

Referrals

Endorsements

	Events

(exhibitions, conferences)
	New business 


	LSC business development conferences

Trade events
	Ongoing


	MM
	Relationship building (clients / stakeholders)

Reinforce LW brands

Referrals

	Referrals 

(brokerage)
	New business 


	Provide up to date information to brokers

Maintain web qualification/course directories

Meetings with brokers / LSC
	Ongoing


	MM

Funding Team
	Referrals


Key
BDM = Business Development Manager



MM = Marketing Manager

Matrix (Skills for Life Strategy current activity) Planned over the next 12-months

	Area


	Train to gain 
	Apprenticeships
	Actions &Progression notes 
	Dates 

	Marketing
	See attached marketing plan

Pack of T2G marketing materials in place to include those developed by CLW and also Move On

All learners must be motivated to engage with SfL and an empathy expressed by staff  
	See attached marketing plan

Pack of Apprenticeship marketing materials in place to include those developed by CLW and also Move On

All learners must be motivated to engage with SfL and an empathy expressed by staff  
	See attached marketing plan

A range of in house marketing materials are in place

A range of move on materials are in place 

A master file needs to be gathered for each area of provision and all staff need to be made aware of these 
	Target date March 2010 

	Initial Assessment 

	Request all achieved certificates to support prior achievement level:  GCSE, KS, Literacy, numeracy or other

All learners will undertake a Basic Skills Agency (BSA) or Basic Key Skills Builder BKSB test to highlight the level at which the individual is currently working at. Paper based and ICT versions are available according to individual needs

As part of the wider IA process learners are requested to write a paragraph on why he/she wants this particular position within the organisation. This will provide valuable information on writing skills. 

A One to one interview/ discussion will also form part of the IA process to ascertain speaking and listening skills 

. 
	 Request all achieved certificates to support prior achievement level:  GCSE, KS, Literacy, numeracy or other

Request any additional supportive information to enhance the IA process e.g. School report card 

All learners will undertake a Basic Skills Agency (BSA) or Basic Key Skills Builder BKSB test to highlight the level at which the individual is currently working at. Paper based and ICT versions are available according to individual needs

As part of the wider IA process learners are requested to write a paragraph on why he/she wants this particular position within the organisation. This will provide valuable information on writing skills. 

A One to one interview/ discussion will also form part of the IA process to ascertain speaking and listening skills 


	All staff to be aware of the range of IA resources to support individual needs 

All staff need to be aware of the purpose of extended activities to support the IA process. 

This will be built into staff induction process.

Awareness raising is required for existing staff...
	30th March 2010 

30th March 2010

	Diagnostic Assessment
	After the IA has been completed a diagnostic assessment takes place to ascertain areas of strengths and areas which need to be developed/improved. The results of the IA & DA are transferred within an embedded ILP where small smart targets for both the vocational area and SfL are negotiated and agreed. 
	After the IA has been completed a diagnostic assessment takes place to ascertain areas of strengths and areas which need to be developed/improved. The results of the IA & DA are transferred within an embedded ILP where small smart targets for both the vocational area and SfL are negotiated and agreed. 
	All staff need training to support understanding and recognising embedded SfL and how to ensure that appropriate support and resources are made available to the learner at the relevant time within their learning journey 

A pilot group will support evaluation and analysis of the embedded ILP, currently being developed 


	 30th July 2010

25th March 

	Teaching and Learning 
	All information related to the candidate needs to be legibly and accurately recorded within the joint embedded ILP.

 The T2G Assessor works in partnership with the SfL specialist who supports quality SfL teaching and learning.  The T2G Assessor must ensure that small smart realistic and achievable targets are negotiated and agreed by the learner.

Support plan should be agreed and signed by both the learner and LW, including the employer if applicable.

SfL targets are identified where they occur naturally within the vocational area. Therefore it is at this time that relevant specific English and maths target support is provided to the learner. Teaching and learning will be provided in the form of 1:1 support from the T2G Assessor, provision of resources, and signposting to Hot Topics within Move On along with other blended learning. It is imperative that the learner feels supported for both the vocational and SfL development and any issues should be communicated to the SfL Specialist as a matter of urgency. 
Discrete support in the form of 1:1 or group work will be made available by negotiation with the Lead IV


	All information related to the candidate needs to be legibly and accurately recorded within the joint embedded ILP.

The Assessor works in partnership with the SfL specialist who supports quality SfL teaching and learning.  The Assessor must ensure that small smart realistic and achievable targets are negotiated and agreed by the learner.

Support plan should be agreed and signed by both the learner and LW, including the employer if applicable.

SfL targets are identified where they occur naturally within the vocational area. Therefore it is at this time that relevant specific English and maths target support is provided to the learner. Teaching and learning will be provided in the form of 1:1 support from the Assessor, provision of resources, and signposting to Hot Topics within Move On along with other blended learning. It is imperative that the learner feels supported for both the vocational and SfL development and any issues should be communicated to the SfL Specialist as a matter of urgency. 
Discrete support in the form of 1:1 or group work will be made available by negotiation with the Lead IV


	A range of English and maths paper based resources are in place to support developing knowledge and skills. The resources need to be organised and made available for each programme area. The pilot project resources will take priority 

Feedback on suitability and effectiveness of resources needs to be gathered from staff to support sharing best practice 

Staff development is required to support staff awareness with Move On Hot Topics and other resources. Programme and Schedule to be developed. 
All staff need to be aware of the SfL Specialist link and be provided with contact details. This will be communicated at the same time as the SfL Strategy is disseminated 

A PDP with individual identified CPD for all staff needs to be put in place for each programme area. A priority area will be developed   
	14th Feb 2010

25th March 2010

30th March 2010 

25th March 2010

02nd February 2010 

	Progress made towards achievement
	Ensure all progress made towards achievement of the small smart targets for both the vocational area and SfL is logged on the appropriate support plan.

It is important to note the additional time spent with the individual, this will support any additional funding which may be available. 
	 Ensure all progress made towards achievement of the small smart targets for both the vocational area and SfL is logged on the appropriate support plan.

It is important to note the additional time spent with the individual, this will support any additional funding which may be available.
	Programme area standardisation will support staff development for this area. Supported by both SfL Specialist and vocational staff

A schedule to ensure the capacity for the SfL Specialist to support each programme area will be put in place   
	30th March 2010 

	Portfolio Building
	Not applicable


	A portfolio of evidence may be required for both AON and Com’ the format is not prescriptive. The portfolio should hold all the evidence you have to support the learner’s applied knowledge and understanding. Formative evidence should be retained to support evidencing progression towards summative achievement. .
	FS will become mandatory from 1st September 2010 and no portfolio will be required.

Staff development to support teaching and learning is imperative and the PDP will support ITT reforms 
	2nd February (pilot area)

30th April 2010

	Evidence
	Learners will be issued with learning materials to support developing their skills and knowledge as identified within the DA results. There is no requirement for them to keep this evidence; it is a matter of choice.

Some of the learning and test preparation takes place on-line. Paper based practice tests may also be provided. 
	Any available evidence no matter how much or how little in support of all learning should be kept and used to prove competence. 
	Cross Reference above:

A bank of resources both paper based and ICT need to be recorded within a menu of resources to support accessibility. Paper based resources need to be uploaded for downloading to support access 

 
	

	Team Stadium
	Please follow the guidance laid down.
	Please follow the guidance laid down.
	Please follow the guidance laid down.
	

	Internal Verification (IV)
	Not applicable


	IV’s internally verify all learners work undertaken in support of their key skills. IV’s undertake this work in accordance with the awarding body and other related body requirements.
	Quality Assurance for teaching and learning will be pre-planned with an Observation of Teaching and Learning plan

SfL will need to be embraced within the OTL documentation and staff training on application will need to be planned 
	

	External Verification (EV)
	Not applicable

.
	EV’s externally verify the IV’s involvement from start to finish and may only carryout a sample percentage check, this will vary depending on the providers history in relation to the work carried out previously by our IV’s.

Completed work only will be presented to the EV for verification. 
	External test moderation will be planned for as part of the QA process. 
	

	Quality Assurance
	Learner feedback is sought by way of questionnaires being sent out on achievement of the qualification. 

A plan is currently being produced to quality assure all processes in relation to the learner journey, this plan should be released early February 2010.
	All aspects of the programme are quality assured through the existing quality monitoring processes undertaken by the Quality Team. The process includes site visits, audits, one to one discussion, MIS reports, evaluation reports and file checking etc. 
	All quality assurance documentation needs to be reviewed to ensure SfL is embraced as part of the whole organisation approach to SfL. 
	


This resource has been produced as a result of a grant awarded by LSIS. The grant was made available through the Skills for Life Support Programme in 2010. The resource has been developed by managers and practitioners. The contents should not be compared with commercially produced resources, although in many cases it may be comparable or have better learning outcomes’ 
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