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1. Policy Aim

1.1 Darlington College seeks to raise the profile of the learner voice and the involvement of students in College and course management and developments.  This will include student representation on the Corporation Board, and Management and Working Groups, through student feedback, and involvement in self assessment and improvement planning.
2.      
Policy Statement

2.1 All learners, individually and collectively, have an entitlement to participate  in the co-production of their college experience and in the evaluation of their teaching and learning through the mechanisms of involvement:

Student Association – All students automatically become members of the Student Association on enrolment unless they wish to opt out.  Additionally, the College is affiliated to the National Union of Students and has regular regional support

Student Representatives – Each programme nominates at least one representative who voices the views of students at programme team meetings and has involvement in programme planning and evaluation/self assessment.  Student Representative training is offered to ensure that learners participate more effectively, make valuable contributions and are aware of their rights and responsibilities

Corporation Board Members – Two students are elected to the Corporation Board for the duration of their period at College (no more than 4 years) attending 4 full meetings per year, with the option of joining other sub-groups.  These students are generally members of the Student Council and will feed back to the student representatives

Student Council – This is made up of up to 20 students representing the views of all students across the College, which meets monthly.  The council is encouraged to take a lead in student events, activities, fund raising and environmental issues

Learner Voice Forums – Regular Meetings are held, chaired by the Principal or a member of the Executive, to discuss issues which are relevant to the students.  Student views are fed back to college managers and Executive and actions taken.  Feedback is published on the student intranet, Fronter and on notice boards, and contributes to self assessment and improvement plans
Cross-College Management Groups – Where it is appropriate students are involved in management groups eg Learner Involvement, Health and Safety, Equality and Diversity

Questionnaires – The views of learners are also sought on their programme and on other issues/services in college through questionnaires which incorporates the National Student Survey questions.  These feed into self-assessment and improvement plans

Customer Comments  – Via a Customer Feedback Card, learners can log their comments, these are readily available from Reception Areas

External Groups – Students are encouraged to participate in relevant external groups

Staff Interviews – There will be involvement of students in the appointment of staff where appropriate

3
The Executive Director responsible for Learning will monitor all sections of 
this policy.  Regular reports and recommendations on all aspects of the 
policy will be provided to the Executive Board, and Corporation Board as appropriate.

4
The Corporation of Darlington College actively supports and promotes equality and diversity in all matters relating to education and employment. Consequently the Corporation aims to identify and eliminate attitudes, practices and procedures which discriminate against people on grounds of age, gender, race, sexual orientation, disability, religion/belief, gender re-assignment, social background, marital status, nationality/citizenship or any personal characteristic of the individual(s) and the actions or comments are viewed as demeaning and unacceptable to the recipient.
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