North West Two Group adapted Ofsted guidance for safeguarding in learning and skills provision
This document was adapted from a checklist provided at an Ofsted training session looking at the new requirements relating to safeguarding as a limiting grade

The sections below set out the evidence which will enable reviewers to make judgements.

Two judgements on safeguarding will be made in all Ofsted reports:

i)
in the staying safe outcome section

ii)
in the leadership and management section

Judgements will be on the effectiveness of providers and services in ensuring that children and learners are safe and feel safe.

In learning and skills remits, the focus of the inspection of safeguarding is on children under the age of 18 and vulnerable adults, except for general health and safety aspects which apply to all learners.

Safeguarding:  Outcomes for learners

	Do learners feel safe?
	Evidence indicators – what am I looking for?
	Evidence Notes

	In order to make their judgements, reviewers will evaluate the extent to which:
	
	

	· learners use safe working practices in learning and at work


	Learners observed in lessons, training sessions and assessments in provider, off-site placements or workplaces use safe working practices.  They are aware of their own duties and responsibilities in creating a safe environment for all learners, and demonstrate this in behaviour and attitudes.  The provider’s lesson observations and health and safety reviews indicate safe working practices by learners.  Learners understand and use internet safety measures.
	

	· Learners say they feel safe
	Learners feel that the learning environment is safe and welcoming, and that individuals are respected equally.  Learner surveys or written comments indicate they feel safe; learner complaints about safety-related matters have been rapidly and effectively addressed.  Learners understand how to recognise abuse, discrimination, bullying and harassment, including ‘cyberbullying’ and what action to take if they or other learners are subject to such treatment.
	


Safeguarding:  Leadership and management

	How effectively does the provider promote the safeguarding of learners?
	Evidence indicators – what am I looking for?
	Evidence Notes

	In order to make the judgments, reviewers will evaluate the extent to which:
	
	

	· learners are safeguarded and protected


	The provider ensures that all members of staff, governors and volunteers are trained in safeguarding, and training is regularly updated (every 3 years for staff and every 2 years for the designated person).  In particular, provider staff who teach train or work regularly with children aged up to 18 and vulnerable adults have been trained to at least level 1* in safeguarding.  There is a list showing who has been trained and when.  Staff are trained to identify and manage risks especially in relation to young people and vulnerable adults who may be staying away from home.  All staff have been trained in the provider’s procedures for handling disclosures of abuse of learners, including procedures to be followed if a member of staff is accused of abuse.

In colleges, all staff appointed since 2002 have been CRB checked and those appointed before had list 99 checks.  There is a systematic process for ensuring this happens with new staff.  There is a central list of all staff showing their current CRB or List 99 status and the date it was checked, and indicating that evidence of their identify and qualifications were checked on appointment.  There is a record of checking permission to work in the UK for staff who are not nationals of a European Economic Areas (EEA) country.  No college staff, governors or volunteers have a criminal record that would preclude them from working in an organisation that provides services for children and vulnerable adults.  Governors who are in close contact with children or who teach, train or supervise them should be CRB checked and others should sign a declaration of suitability to fulfil the role.  Colleges have the contact details for a parent, carer or person acting in loco parentis for learners aged up to 18 (and up to age 25 for learners with learning difficulties).  Where this has not been possible, e.g., where a learner does not wish to give contact details, the LSCB has been informed.

In adult and community learning and training providers, all staff with a teaching, training or supervisory role bringing them into close contact with learners aged up to 18 have been CRB checked.  The provider ensures that employers taking children and vulnerable adult learners on work experience or work placements take steps to safeguard them.  Employees who work with learners aged up to 18 in the workplace to deliver frequent or intensive teaching, training or close supervision of LSC-funded training as part of their job role have been CRB checked.  Providers have the contact details for a parent, carer or person acting in loco parentis for learners aged up to 18 (and up to age 25 for learners with learning difficulties).  Where this has not been possible, e.g., where a learner does not wish to give contact details, the local authority has been informed.

Where volunteers have regular contact with children aged up to 18 or vulnerable adults, e.g., who teach, train or supervise frequently, there has been a careful risk assessment of the volunteer programme; references and interview have been used to select volunteers, and training and induction are in place which cover safeguarding and also volunteer safety; the provider has exercised their entitlement to CRB check volunteers in the case of learners aged up to 18, or those whose work with adult learners takes them onto sites where children may be present.

(Employees who are just working alongside learners on placement do not need to be CRB checked.  From 2010 the ISA Vetting and Barring scheme will be in place, affecting all new employees from November 2010.  After this all providers will have to ensure CRB checks of all staff in regulated activities, and risk assessment of those in controlled activities for learners aged up to 18.  From 2013 the same will apply to providers of provision meeting the specific needs of vulnerable adults – see separate guidance on legislation).

There are clear policies on bullying and discrimination, ensuring that action is taken to combat such behaviour, and providing support for victims.

The provider ensures a safe learning environment at all learning and development sites and promotes safe working practices in training and at work.  The provider complies with health and safety legislation.  The provider’s health and safety processes have identified and addressed health and safety issues, including those arising through the provider’s accident log.  Governors or boards of trustees (where these exist) or senior managers receive regular reports on health and safety matters, including reports on accidents, incidents and ‘near misses’, and the action taken.

Staff at all learning and development sites demonstrate safe working practices.  Staff correct any unsafe working practices of learners.  There are no safety hazards in the learning environment, or none which have not been identified and made safe by preventing learner access while further corrective action is taken.  The provider’s lesson observation scheme evaluates health and safety aspects of teaching and learning.  The provider works with partner organisations which are providing learning environments including work placements to ensure that these are safe.

Internet safety features in the curriculum.


	

	·    staff take action to identify and respond appropriately to users’ welfare concerns
	All staff working with children under age 18 and vulnerable adults have been trained to recognise signs of abuse, and how to respond to disclosures from learners, including vulnerable learners, about safeguarding issues in the provider, at home, at work or elsewhere.  They fully understand the criteria for making and responding to child protection referrals.

Teachers, tutors and trainers are aware of the welfare and safety needs of learners in their groups who are young people in care, care leavers, young carers, learners with learning difficulties and/or disabilities and vulnerable adults.
	

	·    Safeguarding is prioritised 
	The provider has a policy for the protection of children under age 18 and vulnerable adults that is reviewed annually, is referred to in the prospectus and conforms to the Local Safeguarding Children Board (LSCB) policy and guidance.

The provider’s policy includes provision for recruiting and selecting staff and volunteers and for dealing with allegations of abuse against members of staff.

Members of the governing body or board of trustees (where relevant) have received appropriate training about child and vulnerable adult protection issues; they remedy any deficiencies in child protection and vulnerable adult arrangements and liaise with other partner agencies as appropriate in the event of any allegations of abuse.

The provider ensures that training in safeguarding and protection of learners is embedded in its induction and development programmes for staff, including all support staff, and training for volunteers.  Staff training is updated every three years.

It builds safeguarding and learner protection into its strategic plans and has robust processes for risk assessment.  This includes identifying its most vulnerable learners (such as those in public care, care leavers, those with learning difficulties and/or disabilities, learners with mental health problems) and other users (such as children in a provider daycare facility) and how to identify and manage risks relating to their safety and welfare.  The provider has appropriate arrangements for the security of the site and evacuation and disaster plans.
	

	·    providers work together with agencies and professionals effectively to safeguard learners
	The provider complies with its statutory duty to assist local social service departments on child and vulnerable adult protection matters.

Where provision is for young people under age 18, it is aware of the child protection procedures established by the LSCB and, where appropriate (for example for learners aged 14-16), by the local education authority.  Where abuse of a child or vulnerable adult has occurred, appropriate action has been taken (see separate guidance on legal requirements).

The provider has a designated senior member of staff responsible for child and vulnerable adult protection issues who coordinates action within the provision and liaises with other agencies, including the LSCB.  Staff with designated responsibility for child protection have received appropriate training up to at least level 2*, which is updated every two years.

The provider is aware of enrolled learners who are on the child protection register and ensures appropriate support mechanisms are in place for them.  The provider is aware of particular local factors, such as communities practising forced marriage, female genital mutilation, or where gangs are active, and is in touch with local organisations which can help them to support children and vulnerable adults affected by these issues.
	


*  Local children’s safeguarding boards provide training at 3 levels as part of their role, based on DfES document ‘Working Together’, 2006

