
Key Findings 

•Online tools such Google Hangouts and Google Docs can have a significant impact in adult learning settings. 

   

•These tools offer language practice opportunities and  collaboration across many participants within many different locations 

and, in the case of writing, across varied periods of time.  

 
•They can support emerging pedagogical practices in the ESOL classroom. Google Docs also enables teachers to monitor 

student progress throughout the writing process and offer constructive feedback as and when required. 


