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What are the key factors required to provide both safe and engaging learning through social media?
Researcher(s)' name(s)
John McMahon

Organisation
North Nottinghamshire College
Related resources

· Poster
· Website -  http://tmcmahon92.wix.com/plar
Key Findings
It is evident from the pilot studies and subsequent research that, in the hands of a skilled educator, appropriate use of social media encourages quick and easy learner communication between learners and between learners and their tutor. While this in itself does not create a learning community, it can be highly effective in supporting it both in and out of traditional teaching time.

What has changed?
· 90% of learners who were using Facebook as part of their course gave a score of 4 or 5 indicating a very high level of involvement in the learning process. This compares with only 44% of the control (non-Facebook user) groups.  
· 80% of learners who took part in the pilot study said that using Facebook for teaching, learning and assessment had a positive or very positive impact on their experience at college. 

Recommendations
· Social media can provide some of the tools we need to build sustainable communities of learning which continue to live and breathe beyond course completion dates. Our emphasis should be on interaction rather than delivery.   
· All stakeholders must appreciate the positive impact that creative use of social media can have on education and the learner’s experience of learning, otherwise the perceived risks will prevent engagement.
· Educators must build trust with their learners, assuring them that their privacy will be respected.
· In the context of social media as a learning space, teachers and learners should behave on social media as they would in the classroom.   
· Educators have a particular responsibility as role models, this includes how they use social media.     
· Accurate and current risk assessment and mitigation should be a shared responsibility across institutions and the sector. Liaison with agencies such as Childline should be regular and productive.   
· A coaching and mentoring approach to sharing effective and safe practice has been shown to be effective in this context.
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