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Level 1: Reading
Module: Working in the health sector
Module aims

Main aim
We are learning to read a range of texts for detail using headings to locate information.

Module: Working in the health sector
The health sector is made up of the publicly-funded NHS, a growing independent sector of private healthcare providers and voluntary sector organisations that work in the field of health. While the NHS is the largest employer, private and voluntary healthcare providers play a vital and growing role. 

Working in the NHS

The NHS employs more than 1.3 million people in England alone. It is committed to offering development and learning opportunities for all staff, so no matter where you start your career you will have access to training and be given every chance to progress.

The NHS is committed to career development and job satisfaction for its employees. You will receive an annual personal review and development plan, and will be encouraged to extend your skills and knowledge to take on new responsibilities. Through the personal development review process, you will be able to progress either in one particular profession or across different areas.

Working in the independent sector

Independent healthcare providers play a vital and growing role. Working in the independent sector you may be dealing with NHS patients or offering a private service. Already over 80% of people using mental health services in the independent sector are NHS patients. Already one in seven emergency patients will be treated in the independent sector.

The sector is constantly changing as new services are registered. It can include acute services, hospices, family planning services, dialysis, fertility clinics and a range of mental health services.

Task 1: Complete the sentence
Match the beginning of the sentence to the end so that it makes sense.
	Private and voluntary healthcare providers
	
	more than 1.3 million people.

	The NHS employs
	
	as new services are registered.

	The NHS is committed to
	
	play a vital and growing role.

	The sector is constantly changing
	
	career development and job satisfaction.

	You will receive an
	
	and a range of mental health services.

	It can include acute services, family planning
	
	annual personal review.



Module 3: Joining a union


All employees in the UK have the right to join a union. The role of the union is to protect the rights of its members. Unions also help to make sure that workplaces are safe, support employees to get on at work and provide legal (and other advice services) to members and their families. You can find out more about the work of unions by getting in touch with the Trades Union Congress (TUC).  You can use the internet to get information from a variety of websites.  If you do not have access to the internet at home, you can get free access at many public libraries or pay to use a computer at an internet café.

You can find out more about the TUC if you type http://www.tuc.org.uk/ into the space for the website address at the top of the search screen.  This is called an address bar and a website address is called a url.
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Unison
Workers in the health and social care sector can join the union called Unison.  
You can find out how to join Unison at this url: http://www.unison.org.uk/ or telephone 0845 355 0845.
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Task 2: The benefits of joining Unison

On its website, Unison lists the benefits of being a member. Read the website heading and match it to the longer description of the benefit. Put the number by the heading.

	
	Education and training
	
	1. 
UNISON provides the broadest range of legal help to union members in the UK. We offer advice and assistance not just with work issues, but for you and your family outside the workplace too.


	
	Unison Welfare
	
	2.  
UNISON has appointed 10 companies as UNISONPlus approved suppliers. To get this endorsement not only must they be able to offer members savings and added value offers but UNISON also requires them to operate very high standards of customer care and to support the union’s aims and objectives.


	
	Legal services
	
	3.
UNISON Learning and Organising Services (LAOS) co-ordinates trade union education and lifelong learning opportunities for members. This includes training and development for union reps as well as personal and career development courses ranging from Skills for Life through to professional qualifications. We also offer learning discounts and a small educational grants scheme.


	
	Unison plus offers
	
	4.
Welcome to UNISON's registered charity. We are a unique confidential service offering advice and support just for UNISON members and their families: 

· Debt advice 

· Listening and support 

· Financial assistance 

· Breaks and holidays 

· Personal advice


The GMB
Some workers in the care sector belong to the GMB which is a general workers’ union. You can find out details of how to join this union at this website address: http://www.gmb.org.uk/
Like Unison, GMB can help you with:
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Training and qualifications
If you want to find out about training and qualifications in health and social care work, there are a number of organisations that can provide information on training and qualifications. It depends on who you work for and what kind of work you do. You can go to this website for information http://www.careersadvice.direct.gov.uk. It shows job vacancies and you can find the telephone number to speak to a bilingual adviser.

If you work for the National Health Service, you can look on this website for information http://www.nhscareers.nhs.uk/index.shtml or call the Health Learning and Skills Advice Line on 08000 150 850. In the NHS you receive an annual personal review and development plan, so your training needs are identified.

On the website you can:
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If you work in social care you can get help and advice at http://www.socialworkcareers.co.uk/ or contact the helpline on 0845 640 6404.
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If you work in child care you can get information on training and careers from the Children’s Workforce Development Council at http://www.cwdcouncil.org.uk/ and click on the Qualifications link.
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Training and qualification

Induction training for social care and childcare

This provides the basic knowledge and skills to help you settle into your new role and ensure you will be fit to practise. The induction training takes place in the first 12 weeks of your new job or 24 weeks if you are working in childcare.

This training will ensure that you know how to do your job properly and safely. Your manager will lead most of the training. Induction training gives you professional recognition and you may then work towards the relevant National Vocational Qualification (NVQ).

NVQs (National Vocational Qualifications)

You can gain NVQs as your experience and skills develop. NVQ's in Health and Social Care are available at levels 2, 3 and 4. Qualifications for people who work in childcare follow the unit framework for Children’s Care, Learning and Development at levels 2, 3 and 4.

This table shows how the qualifications for the different parts of the workforce fit together. There are nine levels of the Career Framework for people in the Health Service shown down the right hand side.

The numbers down the left hand side of the table show the level of qualification that a worker needs to have a particular role. These levels are based on the National Qualifications Framework.
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Task 3: Reading for meaning

Aim: We are reading the text on Training and qualifications for detailed information.

Use the text Training and qualifications to find the information to help you answer these questions.  Remember to use headings to help you find the information easily.
	1.
How long is the induction training for people who work in social care?

	


	2.
What does the induction training ensure?

	


	3.
If you work in child care, how long does induction training last?

	


	4.
Who leads most of the induction training?

	


	5.
What three words does NVQ stand for?

	


	6. How can you gain an NVQ?

	


	7.
What NVQ levels are available for qualifications in Health and Social Care?

	


	8.
What framework do the qualifications in childcare follow?

	


	9.
What role in the Children’s Workforce needs a qualification at levels 3 or 4?

	


	10.
If you are a support worker in Social Care, what level qualification should you   

    
have?

	


How did you do?
Module 3: Working in the health sector answers

Task 1 answers
	Private and voluntary healthcare providers
	
	more than 1.3 million people.

	The NHS employs
	
	as new services are registered.

	The NHS is committed to
	
	play a vital and growing role.

	The sector is constantly changing
	
	career development and job satisfaction.

	You will receive an
	
	and a range of mental health services.

	It can include acute services, family planning
	
	annual personal review.


Task 2 answers

	3
	Education and training
	
	1. 
UNISON provides the broadest range of legal help to union members in the UK. We offer advice and assistance not just with work issues, but for you and your family outside the workplace too.


	4
	Unison Welfare
	
	2.  
UNISON has appointed 10 companies as UNISONPlus approved suppliers. To get this endorsement not only must they be able to offer members savings and added value offers but UNISON also requires them to operate very high standards of customer care and to support the union’s aims and objectives.


	1
	Legal services
	
	3.
UNISON Learning and Organising Services (LAOS) co-ordinates trade union education and lifelong learning opportunities for members. This includes training and development for union reps as well as personal and career development courses ranging from Skills for Life through to professional qualifications. We also offer learning discounts and a small educational grants scheme.


	2
	Unison plus offers
	
	4.
Welcome to UNISON's registered charity. We are a unique confidential service offering advice and support just for UNISON members and their families: 

· Debt advice 

· Listening and support 

· Financial assistance 

· Breaks and holidays 

· Personal advice
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Task 3 answers

	1.
How long is the induction training for people who work in social care?

	The induction training is 12 weeks long.


	2.
What does the induction training ensure?

	Induction training ensures you are fit to practice and you know how to do your job properly and safely.


	3.
If you work in child care, how long does induction training last?

	If you work in childcare, induction training is 24 weeks long.


	4.
Who leads most of the induction training?

	Your manager leads most of the training.


	5.
What three words does NVQ stand for?

	National Vocational Qualification


	6.
How can you gain an NVQ?

	You can gain an NVQ as your experience and skills develop at work.


	7.
What NVQ levels are available for qualifications in Health and Social Care?

	Levels 2, 3 and 4.


	8.
What framework do the qualifications in childcare follow?

	The framework for Children’s Care, Learning and Development.


	9.
What role in the Children’s Workforce needs a qualification at levels 3 or 4?

	Senior support workers


	10.
If you are a support worker in Social Care, what level qualification should you   

    
have?

	You should have a qualification at level 2 or 3.
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Visit � HYPERLINK "http://www.migrant-gateway.eu" ��www.migrant-gateway.eu� for information on rights at work and living in the UK.





























If you need legal advice and there is no union at your workplace you can contact the Citizens Advice Bureau near where you live. You can find the address from a telephone directory, the library or from their website, � HYPERLINK "http://www.citizensadvice.org.uk" ��www.citizensadvice.org.uk� It helps everyone not just citizens.   


You can also contact an organisation called ACAS, � HYPERLINK "http://www.acas.org.uk" ��www.acas.org.uk�, telephone: 08457 47 47 47. ACAS works with employers and employees to solve problems in the workplace.


Legal advice from both organisations is free and confidential.
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