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e Improve commercial offering to
businesses.

e Create a simple and effective website to
compete with the market.

e Increase sales of commercial courses!
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Where we were...




e Enter... the danger zone...




 Re-focused on what we want the site to do.
o Clarifying our commercial offering.
e Starting small.

Business First at CCN




Business First at CCN

HOME COURSES THE TEAM CONTACT

Meet the team

Laura Hawkins
Busi Adviser for Busi and Retail
Phone: 01603 772419

E-mail: Laura Hawkins@ccn.ac.uk

Read more »

Daniel Baron
B Adviser for Busi and Financial Services
Phone: 01603 773365

E-mail: Dan.Baron@ccn.ac.uk

Read more »

Daniel Kunka
Business Adviser for Technology and Creative Industries

Phone: 01603 7734938
E-mail: Daniel Kunka@ccn.ac.uk

Read more »

Stacey Palmer
Business Adviser for Health, Community and Public Services

Phone: 01602 773341
E-mail: Stacey Palmer@ccn.ac.uk
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e Progress slowly... but surely...

« Employer focus groups and feedback.

e Continuously monitor - is what we’re
doing effective?




Make it business relevant — separate from focusing on
students.

Don’t lose track of what you’re trying to achieve.

Ensure all stakeholders are on board.
Really think about ‘what is commercial.’

Look at what you have already - could it be adapted?
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