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Employer Questionnaire

Introduction

We are carrying out a project funded by LSIS for our curriculum development. 
The objective of this questionnaire is to understand the needs of employers in the IT industry, especially web design & development and IT support roles. The questions are based on the above mentioned theme and have been categorised in three sections as follows:
a. General understanding of your company profile and work culture.

b. Knowledge of qualifications and awareness of vocational qualifications.

c. Your business needs and the impact of your needs on shaping our curriculum objectives.  

Please note that this questionnaire is only being used for this project. The data collected in the questionnaire will not be used for purposes other than analysing local curriculum needs and informing our curriculum offer. Only headline, collated results will be reported to LSIS. 

There is no need to write your name or any other details 

Thanks for your participation. 

Deepa Taneja Chawla

ELATT 

260 – 264 Kingsland Road

London E8 4DG

www.elatt.org.uk 

deepa@elatt.org.uk  

Part 1: Your Company’s profile and work culture.

1. What is the average number of employees in your company/branch? 

a. under 5      

b. 6 -10

c. 11 - 20 

d. 21- 49

e. 50 – 89

2. How long has your company been running/trading?

a. 1 – 3

b. 3 – 6 

c. 7 or more

3. How many people do you employ in direct IT roles?

a. 1 – 3

b. 3 – 6 

c. 7 or more

4. What kinds of IT specialist roles exist in your company? 

5. Does your company employ Apprentices?  Please provide details (numbers and type of roles, levels).

6. Do you take work placements? If not, could you explain why this is?

7. How to you assess the skills of the applicants for the job role?

8. What qualifications do you expect from the applicants? 

Part 2: Knowledge of qualifications and awareness of vocational qualifications

1. From your experience of interviewing candidates, are there any skills you feel they often lack? If so, could you provide details please? 
2. Select the 5 most important skills from the following skills and attributes in the order of your priority
a. Flexibility, adaptability and the capacity to cope with & manage change

b. Self motivation and drive 

c. Analytical ability and decision making 

d. Communication and interpersonal skills 

e. Team-working ability and skills

f. Organisation, planning and prioritisation abilities 

g. Customer focus and service orientation

h. Ability to innovate

i. Mental and physical resilience

j. Leadership ability

Please list below if you are seeking any other skill not identified above.

3. Are you aware of QCF qualifications/vocational qualifications? Briefly explain what you make of them and how they affect your workforce.

     Yes/No

4. Would you be happy to employ someone who is not a university graduate but has the equivalent vocational qualification and skills?

5. Do you feel there is a gap between the knowledge and skills of those with university degrees and those without? Please give your views 

6. Do you feel there is a gap in both a university graduates and vocational candidates, to meet industry needs? Please suggest your views.

7. Would you consider taking people on work experience or work placements? If yes, what are you looking for in a work experience placement?  Or if not, why do you don’t wish to take people on work experience/work placement?  What gets in the way of doing so?
8. What would you hope to gain from taking someone on work experience/work placement? 
     Yes/No

9. Would it work for you to take students who have completed level 2 study on a part-time paid basis and continue training that is bespoke to your company?
    
Yes/No.  If yes how would this work best for you?
If no, could you give reasons why this wouldn’t work for you?

Part 3: Your business needs and the impact of your needs on shaping our curriculum objectives.  

a. We deliver web design and development courses: we cover Dreamweaver, Photoshop and Flash and basic database. Is there a role in your company that matches this skill set or requires this skill set?

b. Are there any additional/alternative skills you would like these candidates to have to meet your job role requirements?
c. We deliver an IT support maintenance course and the subjects we cover are Software Installation, IT Essentials II and Microsoft Windows 7 and Active Directory. Does your company have a role that matches/requires these skills sets?

d. Are there any additional/alternative skills you would like these candidates to have to meet your job role requirements?
e. What skills would you like these the general staff to have in IT? How may this change in the next year?

f. Any other comments…
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