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Introduction
This resource guide follows on from the one day training programme ‘Dyslexia awareness’ which
aims to give you an understanding of the potential impact of dyslexia on learning and how to
better support learners.
This guide includes:
A summary of the information from the taster sessions and pre-course workbook
Top tips from the taught course and accompanying in-course workbook
Further resources on the topic.

Contents

2

01

Introduction to dyslexia				

3

02

Spotting the signs							

5

03

Underlying issues						

6

04

Exploring the difficulties

7

05

Strengths					

10

06

Top tips for teaching and training					

11

07

Resources and signposting					

13

Resource guide

Dyslexia - Supporting learners with dyslexia

01

Introduction to dyslexia
Dyslexia is one of a number of conditions under
the umbrella term neurodiversity, along with:

As the diagram illustrates there is considerable
overlap between the various conditions.
Neurodiversity describes the different ways
brains develop and function. Some people
believe neurological differences should be
respected as much as any other human
variation, such as sexuality, race or gender.
Using this term highlights different sets of skills,
abilities and ways of thinking. Other terms
such as learning difficulty can be perceived as
negative and focusing on issues and problems.

Attention differences such as ADHD
Autism
Dyscalculia
Dyspraxia
Meares-Irlen Syndrome
Tourette’s

Dyscalculia
Dyspraxia

Dyslexia

Neuro
diversity

Autistic
Spectrum
Condition

Attention
Differences ADHD, ADD

Tourette’s
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Facts and figures1
Dyslexia is the most common specific learning difference or neurodiverse condition
- it is estimated that around ten per cent of the population are affected by dyslexia to
some extent. Dyslexia can be thought of a continuum as people can be mildly, moderately
or severely affected - around four per cent of the population are thought to be severely
affected. Dyslexia has no impact on intelligence and can occur across all intelligences
(based on figures from the British Dyslexia Association).
These figures might not be a true reflection of the prevalence of dyslexia as there is
likely to be a proportion of the population who may not have had a formal diagnosis
or assessment. Adults or older students in particular may have developed their set of
coping strategies which have helped them manage their condition effectively. This may
mean they have not been referred for any assessment or further support up to this point.
Dyslexia is covered under the Equality Act 2010 as a disability therefore both education
providers and employers are required to make reasonable adjustments to accommodate
an individual’s needs. But even without a diagnosis it is effective practice to take an
inclusive approach so you can help the individual to flourish and use their full potential.
Many adjustments that support learners with dyslexia are beneficial to all learners.

It is estimated that
around ten per cent
of the population
are dyslexic.

1

People can be
mildly, moderately
or severely affected
- around four per
cent are severely
affected.

Some learners may
not have had a
formal diagnosis
or assessment.

Dyslexia is identified
as a disability in the
Equality Act 2010.

British Dyslexia Association
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Spotting the signs
Signs to look out for include:
Avoidance of reading and writing tasks
in particular.
They may be absent when tasks
are planned
There may be signs of stress
during tasks
They may never volunteer for this type
of work
Or they may rely on peers to complete
these tasks
Or they will have been supported in
previous organisations or classes.
Discrepancies
There may be an unexplained difference
between their ability and the results
they get
Their oral work may express ideas,
understanding and opinions which
don’t show in written work
They may seem to put a huge amount
of effort in without really getting the
outcomes they deserve - they may
seem to be trying so much more than
their peers
They may struggle to recall specific
facts and details but show a greater
understanding of the whole topic.
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Errors
They may make persistent mistakes
when copying information or following
instructions
They may make spelling errors even
with commonly used words
Or they may struggle to read complex
terminology and new words.
Disorganisation
They may be motivated and keen
to learn but miss deadlines
They may struggle with time
management and punctuality
They could have a tendency to lose
things and have a messy workspace.
Sometimes individuals will come into your
organisation with one of the following:
Statement of Educational Needs
Education, Health and Care Plan
A formal diagnosis or assessment (from
a psychologist or specialist teacher)
A screening report indicating traits
of dyslexia.
This information can be used to help you
understand their needs and what support has
been successful in the past. These reports
may be many years old though so it is worth
reviewing them with the individual or referring
them for another assessment. The learner
is often the person who knows what works
best for them so it is important to build trust
so that you might work together so they are
supported effectively.
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Underlying issues
In order to appreciate and understand the difficulties learners with dyslexia face, it can help
to be aware of the underlying issues which include potential problems with the following:

Visual
perception
Auditory/visual
short-term
memory

Auditory
perception/
discrimination

Storage
and retrieval
from long-term
memory

Processing
speed

Working
memory

Sequencing

You can imagine that almost every task involved in learning is affected including:
Attention and concentration
Reading, writing and spelling
Organising ideas
Following instructions.
Most people associate dyslexia with reading, writing and spelling but we hope you can see
now how it can affect other areas of life too.
Here is an interesting video explaining neurodiversity and dyslexia - suitable for an audience
of young people: www.youtube.com/watch?v=11r7CFlK2sc
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Exploring the difficulties
Reading

Writing and spelling

For the majority of individuals dyslexia affects
the skills involved in accurate and fluent reading
and spelling. It involves difficulties in dealing
with the sounds of words, so it is especially
hard to learn to use phonics to read words.
It can affect your ability to recall or process
words or numbers. Individuals are likely to
experience a number of the following difficulties:

Individuals are also likely to have some difficulty
with writing and/or spelling causing issues with
some of the following:
Filling in forms and tables
Expressing ideas in writing
- especially formal formats
Grammar and sentence structure

Reading fluently and at speed
making skim reading and scanning
documents difficult

Proofreading work and correcting
own errors

Comprehension of long paragraphs
of text, charts and tables quickly
and accurately

Spelling - likely to be inconsistent,
unfamiliar words are challenging.

Following written instructions
and reading complex and
technical documents
Reading unfamiliar words
Visual sensitivity to text
Reading out loud can be particularly
stressful as it exposes their difficulties
to others.

Note taking

Speaking and listening
Speaking and listening can be affected leading
to difficulties with:
Giving information verbally
Receiving verbal information
or instructions
Discussions and meetings.
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Numeracy

Learning and memory

Even without a diagnosis of dyscalculia,
numerical work can be a struggle.
Challenges include:

The impact dyslexia has on processing and
memory can have a significant impact on
knowledge transfer, recall and learning such as:

Remembering and manipulating
numbers and symbols when doing
calculations
Reversing or inverting numbers which
can impact on recalling numbers, dates
or codes
Estimating amounts, using charts
and graphs
Plans, maps and directions remembering sequences of directions
is challenging.

Organisation
Learners with dyslexia can also struggle with
organisation in a number of ways including:

Struggling with concentration and
difficulty maintaining attention
Multi-tasking or returning to task
after interruption
Taking longer to learn and forgetting
what has been learnt more easily
Needing extra time to respond to
questions or express themselves
Difficulty linking concepts making it
hard to join up information and apply
rules to different situations
Poor short-term memory and difficulty
storing and retrieving information from
long-term memory.

Sorting, filing or storing items away
Sequences of tasks or following
instructions
Being forgetful, especially if flustered
or put under pressure
Time management - particularly
completing work by a deadline
Being poorly prepared for activities.
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Emotional impact - confidence
As you can tell there are many activities and requirements of learning which will cause
concern to a learner with dyslexia - potentially leading to stress, anxiety or even depression.
Individuals may:
Be more anxious than expected and raise concerns about tasks and projects.
Be tired due to making the extra effort needed to keep up and complete activities
Have a low opinion of their own capabilities, potentially viewing themselves as stupid
Be subject to ridicule and bullying
Lack confidence especially in groups and be reluctant to volunteer for tasks
Struggle socially - not feeling able to strike up conversation with unfamiliar people.
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Strengths
Learners with dyslexia may have a range
of distinct skills:
Being inquisitive and able to absorb
information from multiple sources
Lateral and/or critical thinking
Able to visualise how things will look
Being innovative and intuitive
Problem solving by providing
alternative solutions
Excellent troubleshooting and
fault identifying
Bigger picture thinking and taking
a holistic approach
Able to make connections between
different concepts

So you can see it is no coincidence that there
are many famous inventors, entrepreneurs,
politicians and scientists who are dyslexic.
Many dyslexic people are visual, creative and
imaginative and relate well to people, they also
have good spatial awareness and are better
at practical work. Again this is reflected in the
number of famous dyslexics in the creative
industries such as acting, writing, music, design
and sport.
Some examples can be found in this article
from the Helen Arkell Centre:
www.helenarkell.org.uk/about-dyslexia/famousdyslexics.php
These strengths are also reflected in the way
dyslexics prefer to learn.

See inter-relationships between
ideas and patterns in information.

Dyslexic learners tend to...
Need to make meaningful connections to secure
things in long-term memory
Remember patterns rather than sequences
Remember landmarks rather than directions
Think holistically rather than step-by-step
Learn best when very interested in the subject
Learn by experience rather than being told.

This is an interesting page looking at dyslexic thinking:
https://madebydyslexia.blog/2017/08/16/dyslexic-thinking-skills-explained/
10 Resource guide
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Top tips for teaching and training
Reading
Identify, explain and discuss new
vocabulary when it arises. Give word
lists with clear definitions
Guide learners to the most important
documents or sections that need to
be read
Allow plenty of time to read instructions
for a task
Check understanding, be available
to clarify or answer questions
Make your documents more accessible.
www.bdadyslexia.org.uk/common/ckeditor/
filemanager/userfiles/About_Us/policies/
Dyslexia_Style_Guide.pdf

Writing
Use templates or give examples
Give a crib sheets of useful phrases
Offer help with how to plan, structure
and organise work
Allow some group or pair discussion
of concepts and planning before
setting individual work
Permit the use of computers - spell
check and predictive text and assistive
technology software

Speaking and listening
Allow plenty of practice for speaking
tasks such as presentations or oral
examinations
When giving instructions set out the
overall aim before breaking it down
into steps
Ask them to repeat back or summarise
what you’ve said
Provide written back up of complex
instructions
Suggest storyboarding mind-mapping
or a spider gram to plan out what to say.

Numeracy
Provide a re-usable checklist for the
steps needed in calculations
Advise them to practice estimating to
spot obvious input errors
Colour lines in a table or chart differently
to aid tracking across
Suggest use of a reading ruler
Suggest a visual calculator with
large numbers and coloured keys.

Permit the use of spelling dictionaries.2

2

The Dyslexia Shop
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Organisational skills
Suggest the use of diary, planner,
alarms, alerts, checklists.

Social skills and
emotional wellbeing

Use of filing systems and colour-coding

Be aware of how you use criticism
- be sensitive and constructive

Break tasks down into smaller steps
and set interim deadlines

Find out how they want to learn
- give choice and options

Focus on specific single tasks,
or one task at a time

Pair them up with positive people

Suggest planning and organisation
time at the start and end of every day.

Use every opportunity for appropriate
and specific praise - when deserved
and in private
Communicate well with colleagues
so everyone knows the adjustments
you’ve agreed.
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Resources and signposting
Please visit the SEND specialist area on the ETF Excellence Gateway which has a range
of resources to support people working with learners with SEND:
https://send.excellencegateway.org.uk/
There is a dedicated area for specific needs and wellbeing, which can be found at:
https://send.excellencegateway.org.uk/teaching-and-learning/specific-needs-and-wellbeing
British Dyslexia Association
www.dyslexiaaction.org.uk

Information
Campaigning for change
Services
Shop for resources.

The Dyslexia-SpLD Trust
www.thedyslexia-spldtrust.org.uk

Aims to help children with Dyslexia SpLD to
succeed in school by improving knowledge
and practice
Resources and publications.

Schools and local authorities:
www.thedyslexia-spldtrust.org.uk/4/resources/2/schools-and-local-authorities/overview/
Young people:
www.thedyslexia-spldtrust.org.uk/4/resources/6/young-people/overview/
Nessy
www.nessy.com

The Dyslexia Shop
www.thedyslexiashop.co.uk

Resources for teachers and parents for younger children.

Dyslexia shop for useful resources
including spelling dictionaries
www.thedyslexiashop.co.uk/a-c-e-spellingdictionary-3rd-edition.html
www.thedyslexiashop.co.uk/school-spellingdictionary.html
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Dyslexia Action

Accredited training.

www.dyslexiaaction.org.uk

Dyslexia Foundation
www.dyslexia-help.org

dyslex.io
http://dyslex.io/

Dyslexia screenings and subsidised rates
of assessment costs for people in work
and education - based in the North West.

dyslex.io aims to be a one-stop site
for everything you need to know about
dyslexia, whether you are dyslexic yourself,
a parent or carer of someone who is
dyslexic, or a teacher or employer of
dyslexic people
All of the resources and links are quality
assured by the British Dyslexia Association
and other leading UK dyslexia charities so
you can be confident that the advice you
are receiving is accurate and current
dyslex.io is the result of a project funded
by the Department for Education. It is
led by the British Dyslexia Association in
partnership with Dyslexia Action, Dyspraxia
Foundation, Helen Arkell, Manchester
Metropolitan University, and Patoss.
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Related organisations
www.dyspraxiafoundation.org.uk
www.adhdfoundation.org.uk
www.nas.org.uk
www.autismeducationtrust.org.uk
www.irlensyndrome.org

Turning Point
www.turning-point.co.uk

Mencap
www.mencap.org.uk
0808 808 1111
Monday to Friday, 9am to 5pm
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Co-morbid conditions. Other neurodiverse
conditions co-exist alongside Dyslexia
including Dyspraxia, ADHD, Autism
and Irlens.

Local offices, support lines and provides
support specific for those with learning
disability and autism – free self-referral
and online support.

Mencap can provide support for those
with autism and associated learning
disabilities and their families.
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These organisations can be useful for personal development or for dealing with other issues
young people with dyslexia may be struggling with.
The world’s biggest youth achievement award, giving 14-24
year olds the opportunity to be the best they can be.
Bronze – for those aged 14+ years
Silver – for those aged 15+ years
Gold – for those aged 16+ years.
Children, Adolescent Mental Health
Services (CAMHS).
Assess and treat young people with emotional, behavioural
or mental health difficulties. Support covers depression,
problems with food, self-harm, abuse, violence or anger,
bipolar, schizophrenia and anxiety, to name a few.
Provides free, independent, confidential and impartial advice
to everyone on their rights and responsibilities around:
Benefits

Family

Work

Housing

Debt

Health

Money

Immigration.

The UK’s leading charity fighting for children and young
people’s mental health. Can support:
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Children/adolescents

Parents

Professionals

Schools.
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Supported Internships
This scheme helps young people aged 16 to 24
with complex learning difficulties or disabilities to
find work
As part of a full-time study programme, we provide
on-the-job training with expert onsite job coaches
responsible for supporting both you and your interns
The programme can also give interns the opportunity
to take courses to develop other relevant skills, such
as effective communication or understanding money
Contact us to find out more.
Access to Work Mental Health
Support Service
The service delivered by Remploy, funded by
the Department for Work and Pensions, provides
confidential support for stress, anxiety, depression
and much more, to help your staff, at no cost, to
stay in their job
Get in touch on 0300 456 8114,
email a2wmhss@remploy.co.uk
or visit www.remploy.co.uk/mentalhealth.
Training
We specialise in helping both employers and
employees to develop the knowledge, confidence
and capacity to support colleagues, and to manage
their own wellbeing
All of our training is delivered by a team of
experienced consultants who have extensive
knowledge and a practical understanding of
workplace issues. Here’s a selection of the
workshops we offer:
• Disability and health awareness
• Mental wellbeing in the workplace
• Resilience
• Mental Health First Aid
• Training in Systematic Instruction
Our training can be adjusted to suit your
organisation. Just get in touch and we can
discuss your requirements.
Dyslexia - Supporting learners with dyslexia
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Our other training courses
We offer a range of courses to help staff within the Further Education sector, and those
responsible for post-16 learner programmes, to increase their awareness and improve
support for learners with autism and hearing impairments.
These courses include:

Autism
awareness

Hearing impairment
awareness

These one day courses explore the signs, symptoms, behaviours and impact of autism
or hearing impairments for learners. They help you to increase your knowledge, confidence
and skills to embed effective practice into the support you provide.
We look at the condition and how you may adapt your communication, teaching strategies
and environment to enable your learners to achieve their full potential. To book please go to
bit.ly/2OhQDwR

Contact us if you would like further information about
our training:
0800 0 831 830
bookingsupport@etfoundation.co.uk
https://booking.etfoundation.co.uk/go/SEND
Ref.R308-Nov18

