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CRB CHECKS
Q. Can I accept a CRB check that has already been completed?

A. There is new information (20th October 2010) relating to the portability of CRB checks this can be found on the home office website www.crb.homeoffice.gov.uk 

If this is something that your organisation decides to do then it is important that you still see and record evidence of the checks. In addition you should ensure that your approaches and procedures relating to portability are clearly articulated within your own organisations recruitment policy.

Q. Is it the law that we should re-run CRB checks every 3 years?

A. It is not the law but it is viewed as good safeguarding practice with respect to those staff supplied via supply agencies or employment businesses (see Safeguardjng Children and Safer Recruitment in Education (DfES, 2006), p106)

This is one of those urban myths that has proved astonishingly difficult to expose.  There is no requirement or suggestion that CRB checks are repeated on non-agency staff every three years.  
Q. Why should ‘back office’ staff who do not directly work with learners be CRB checked?

A. It is the responsibility of each organisation to determine who needs to be CRB checked. This is usually linked to the direct level of contact that staff and volunteers have with your learners and /or if they have access to personal information about learners. In the case of ‘back office’ staff it may be that they do not have direct contact with learners but do have access to personal records or information about your learners in which case a safeguarding risk assessment should be completed and decisions made relating to the level of checks required. 

If you do decide that this role requires an enhanced CRB check then the aspects within this role that lead to this should be explicit within an individual job description. 
Q. Which staff in employer organisations that take our learners on work experience should be CRB checked?

A. You need to complete a safeguarding risk assessment and then use this to inform your decision about whether to place a young or vulnerable learner there, what other safeguarding measures may be needed or whether to request that the employer gets a CRB check. Where you do decide to use a CRB check then this often applies to the person who is the learner’s supervisor.
Q. In what circumstances do learners have to be CRB checked?

A. For learners over the age of 16 this will be determined by their area of work. If they are working in Health and Social Care or in a school / child care setting then they will almost certainly need a CRB check. Some learners who are involved as governors, in learner representation roles or as mentors may also need one
THE DESIGNATED PERSON

Q. Should we appoint more that one Designated Person?

A. It is recommended that your organisation has at least one Designated Person and a Deputy. This provides the essential cover even when the designated staff are on leave. Depending on the size and geographical spread of the organisation you may also need to ensure you have at least one on each site.

Q. What if I am not convinced that the Designated Person has dealt with my concerns appropriately?

A. It is recommended that organisations have more than one designated person (DP) and therefore in this case you could take your concerns to another member of the safeguarding team. However if there is only one DP then your concern should be taken to your Principal/CEO or possibly staff governor/governing body.
Q. Should our Designated person be a senior manager?

A. It is recommended that there is a senior member of staff who has the strategic responsibility for safeguarding across the organisation. The Designated Person does not need to be at a senior level but they should have a level of authority within the organisation. 

SAFEGUARDING AND YOUR LEARNERS

Q. What do I do if a learner asks if they can tell me something in confidence and I say no so they do not tell me?

A. It should be made clear to all learners that staff have a ‘duty of care’ to pass any information that may indicate harm or potential harm to themselves or another individual to your Designated Person. Even if a learner starts to tell you something and due to your duty to refer they now refuse to say any more you still need to report this to your designated person. Something about how to respond i.e. not just a bald ‘no’ but listening
Q. What is my duty to those learners who are over 18 and who do not strictly come into the vulnerable category but in my view are vulnerable?
A. As a training provider within the learning and skills sector it is your duty to develop and promote effective safeguarding practices and procedures that are applicable to all learners, regardless of their age and levels of vulnerability. 
Q. In what circumstances in an allegation against staff should we move the staff member from contact with learners, and/or suspend them?
A. If the allegation relates to a member of staff either having harmed or potentially could cause harm or damage to another individual then the organisation’s disciplinary and safeguarding processes should be invoked and in most cases this means that the staff member is suspended while an investigation is carried out 
Q. Is a safeguarding risk assessment different from a health and safety one?

A. The process used may be similar BUT the focus and the content will be different. Please note that LSIS runs Safeguarding Risk Assessment workshops and further details can be obtained from safeguarding@lsis.co.uk
Q. What about learners who pose a risk to other learners?

A. Where you are concerned that learners may pose such a risk then a risk assessment should be applied to that learner and the resulting interventions applied in order to mitigate any identified risk.

Q. I am a training provider who has a number of apprentices. What safeguarding responsibilities do I have?
A. You have a duty of care to safeguard these learners. You need to work closely with both the learners and the employers in order to ensure that the learners’ place of work is as safe as possible. The use of safeguarding risk assessment can be very helpful in this context and the application of a range of interventions used in order to mitigate any safeguarding risk that may be identified.  Apprentices are not learners but classed as employees and therefore not in scope for safeguarding.  If they are apprentices with the provider for their off the job training then the normal college safeguarding policies would apply.
Q. We offer a range of 14 -16 provision and are not receiving a lot of guidance from our partners what should we do?

A. Ensuring that you are appropriately safeguarding this age group is important and therefore you do need to go back to your partners and seek this guidance.  If you are still not successful then we recommend you enlist the assistance of your Local Authority 14 -16 lead person. There is further information to support this context on the LSIS e learning www.leadershiplearning.org.uk
Q. All of our learners are over 25. Do we need to give them any safeguarding training?

A. Training all your learners regardless of their age is a strong recommendation – one of the best ways to safeguarding learners is to raise awareness and empower them to safeguard themselves. To support organisations in safeguarding training for learners LSIS offers a module for learners that can be downloaded from the Excellence Gateway. 
Q. We do not have any young people or vulnerable adults so are we right in thinking that none of this applies to us?

A. You have a responsibility to safeguard ALL of your learners also you will not necessarily know if your learners are vulnerable

SAFEGUARDING AND YOUR STAFF

Q. Our staff maintain that they can not do their jobs unless they give the learners their personal mobile phone numbers – is this okay?

A. Giving personal mobile numbers to learners’ puts staff and possibly learners at risk therefore training providers need to be clear in terms of staff policy and be prepared to review the situation with staff so as to identify why they feel this is essential to their job and what could be used instead. 
Q. What if I feel I could better safeguard a learner by going against our policies e.g. a learner walking home late at night?

A. Staff policies are developed to help safeguard both staff and learners and there may well be penalties if these policies are not adhered to. Disregarding these policies may also put you at risk including the risk of an allegation . Therefore if you are worried about this situation you need to speak with your Designated Officer and to see if this situation can be resolved. 

Q. We have had a safeguarding situation that has resulted in a member of staff going through our disciplinary system. Two days into the process they resigned what should we do?

A. You are required to complete the investigation – you may already have referred this to your Local Authority Designated Officer and the Independent Safeguarding Authority. If as a result of your investigation you find that you would have dismissed that member of staff had they stayed the full details need to be referred to the Independent Safeguarding Authority. If you have already referred this to your Local Authority Designated Officer and the ISA then you will also need to inform them as soon as the person resigns.

Q. Getting staff together for face to face safeguarding training is impossible.  Is there any other type of training?
A. Face to face training is the recommended route but if this is difficult then using the LSIS e-learning modules may be helpful. Modules 1 and 2 are applicable to all staff. This also includes a specialist modules for those involved in Safer Recruitment and units for  WBL providers and Governors. There is  also an assessment and a certificate can be downloaded if completed successfully. To access this resource go to  For further www.leadershiplearning.org.uk  and create your own log in and password.
SAFEGUARDING AND THE ORGANISATION

Q. Our organisation has centres all across the UK.  Which external agencies should we link with?

A. It is recommended that where possible you make links with the respective local external agencies, in particular LSCBs and the Local Authority Designated Officer (LADO)
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