CASE STUDY: Freestyle feedback

Freestyle Feedback was a collaborative project between Barnet & Southgate College and North Hertfordshire College, who shared a concern that many of their GCSE maths learners were not making as much progress as they could when using traditional written methods of feedback.  The project sought to supplement written feedback with digital feedback in order to improve learner engagement as measured by  academic outcomes.

What did the project do?
Working with six maths teachers and three student e-ambassadors, the project explored different technologies including iPods, Android mobile, iPad Pro, Planet e-Stream, Office 365 OneDrive and OneNote, Moodle and Kaizena. 
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The maths teachers were provided with equipment and training, so they could produce sample digital feedback in their own (‘freestyle’) way.  After evaluating this with learners, teachers provided digital feedback in a baseline diagnostic test, at least one piece of homework and an end of topic test.  The e-ambassadors supported teachers and learners in their use of hardware and software.

WHAT HELPED THE PROJECT SUCCEED?
Staff commitment to new methods and new technology, coupled with effective collaboration between student e-ambassadors, was crucial to the project’s success. Support from the Learning Technologist at Barnet & Southgate and the Information and Learning Technology champion at North Hertfordshire, provided the opportunity to share teaching and training ideas to support each other in project delivery.  Finally Senior Leadership at both colleges was very supportive of the aims and progress of the project.



What challenges did the project face?
Initially, recording feedback was a time-consuming process, because teachers needed time to familiarise themselves with the tool they had chosen.  Some learners also proved reluctant to engage, holding quite fixed views on how they felt feedback should be presented and delivered.  As the project developed, staff reported greater facility with the technology - largely as a result of the role of the e-ambassadors. 
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What differeNce did the project make?

The end of topic assessments showed that 67% of learners improved their results from the initial diagnostic test.  In addition, there was an 18% increase in the number of students across the project period who expressed a preference for digital feedback.  Participating teachers also reported an increase in student engagement with feedback.  One teacher developed the project by encouraging learners to provide oral feedback on their learning, as well as to peer-assess work. Interest in the project spread beyond the participating Maths Departments, with Functional Skills English, English for Speakers of Other Languages and Childcare departments showing an interest in using this method of enhancing feedback.  A number of A-Level subjects co-ordinated a pilot with the Learning Technologist at Barnet and Southgate College to recruit ‘Digital Awakeners’ (Student e-Ambassadors) to provide technological support to their teachers and peers in lessons. 

Where can i find more information?
Franca Marchese, Learning Technologist at Barnet and Southgate College, Franca.Marchese@barnetsouthgate.ac.uk

Rebecca Rutherford, Head of English, maths and ESOL at North Hertfordshire College – rrutherford@nhc.ac.uk
‘This project has exposed me to using technology as a tool for giving feedback to learners. 
It saves time, as all the feedback can be summarised and put on a single audio/video… 
I will share my experience with colleagues and encourage them to give it a try.’ 
Maths lecturer
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