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Workplace learning for hospitality and catering and Skills for Life


Below are some of the workplace English and maths skills involved in working in the hospitality and catering industry. Cue questions might be: would your employees benefit from training which included------?
	
	Following health and safety procedures.
	
	Reading and understanding food laws and hygiene rules.

	
	Dealing with customers face to face 
	
	Weighing food accurately

	
	Reporting clearly to colleagues.
	
	Adapting food quantities for different numbers of customers

	
	Understanding temperatures for food storage and cooking

	
	Using food stocks in date order

	
	Handling tills and floats accurately
	
	Understanding how to use equipment correctly.

	
	Deal with customers on reception clearly and politely

	
	Taking food orders accurately

	
	Following instructions 

	
	Making out customers’ bills accurately

	
	Taking bookings on the phone

	
	Filling in accident forms 

	
	Dealing with customer complaints 
	
	Checking own wages and timesheets 

	
	Are there any other relevant cue questions?
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