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CASE STUDY: learner engagement through social media

Learner Engagement through Social Media was a collaborative project between Lambeth and Morley Colleges.  The participants set out to explore whether the use of social media could increase learner engagement and independence for adult Entry 2 - Level 2 Functional Skills and GCSE maths learners at Morley, and young GCSE maths and English learners at Lambeth.

What did the project do?
Working collaboratively, the project team identified social media apps (Snapchat, Padlet and Twitter) that could be used to engage learners. The criteria used for app selection were: ease of use, being freely available, and, where possible, being a social media application that learners already used and were comfortable with. 
The project identified seven teachers who were then trained to use the apps and produce schemes of work and associated resources to embed their use.  The schemes and resources used the following framework:
 
	Communication: Provide improved communications between students and between student and tutor. 
	Assessment: Provide quick, meaningful feedback. 

	Collaboration: Provide a platform for students to work together and share responsibility for outcomes. 
	Learning Content: Create flexible, easy access to quality reusable learning content. 



What helped the project succeed?
Collaboration between colleges was vital to the success of the project.  The ability of partners to swap ideas and share experiences enabled the project to develop a clearer, more rounded view of how to approach the introduction of technology in the classroom. 

What challenges did the project face?
Some students, particularly adult learners, had very limited knowledge or experience in the use of technology, whilst others lacked access to the smart technology needed to use social media apps.
The converse of this also presented a challenge, as for some learners the technology brought an expectation of 24/7 unfettered access to their teacher. As a result, clear rules had to be developed to manage the expectation. 

[bookmark: _GoBack]What differnece did the project make?
Learner independence has improved.  In previous years, the project partners reported that, on average, 6% of learners completed homework. The use of apps saw this increase to 26%. Qualitative information gathered by the colleges indicated that many adult learners became more engaged and autonomous in their own learning as a result of using the apps.  Digital platforms also allowed staff to communicate easily with learners.  For example, teachers and learners were able to address specific challenges in maths by tweeting difficulties. Other methods of solving key concepts were shared with students. Revision resources and links were easily shared with learners. 
Where can i find more information?
Monica Maronigu, MMarongiu@lambethcollege.ac.uk

Sola Sobowale, sola.sobowale@morleycollege.ac.uk
“There is the immediacy of questions on...Twitter. As a teacher, I enjoy this approach and the interaction with the students. Answers are easily posted and learners could peruse the correct answers at their leisure and not in the classroom environment.”
Project participant
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