Improving Study Programmes for Learners with SEND
Engaging Learners with Assistive Technology to improve outcomes
Case Study 1 – Analysing AT Input for a Small Group of Learners
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Situation
Activate delivers personalised educational and vocational programmes for young adults with learning difficulties and disabilities in Knowsley and Wirral.  Activate’s services include study programmes delivery for 19-24 year olds which focus on vocational and independent living skills.  
Two learners – Tiffany and Anthony take part in an AT Workshop session once per week.  This session is delivered by a tutor who is supported by John Schaer, Activate’s Assistive Technologist.  The session has 7 learners in it, each taking part in a different activity.
Tiffany loves listening to pop music and when a S Club 7 video plays which she particularly likes, she will get very excited, move her arms and whole body while holding her gaze on the screen.  Tiffany is a wheelchair user who does not use her voice to communicate.  Tiffany has good motor skills but limited fine motor skills.  She has been introduced to a switch to start and stop music, but has not shown any understanding of cause and effect and will often accidentally stop the music by accidentally hitting the switch while moving to the music.
Anthony enjoys screen based activities which have engaging visuals. He often appreciates loud music such as Metallica, but has an inconsistent response to this.  Anthony is a wheelchair user who does not use his voice to communicate.  He has good gross motor skills but limited fine motor skills.   Anthony can trigger music and visuals by pressing a switch, but he often gets more interested in the switch and the wire, than the outcome.
Task
To ensure that these two learners - and others in the session – were gaining maximum impact from the assistive technology tools and techniques they were accessing.  
The Assistive Technology session is seen as an opportunity to try out different AT options with learners, to assess what’s working/not working.  There are different stations around the room – music playing on iPads and laptops, learners interacting with smartboard or iPads, using cameras, turning things on and off etc. The session is also a good opportunity to show tutors and learning support different things they can try and then repeat or adapt for their teaching sessions.
Action
Fil McIntyre – Lead Assistive Technologist at Beaumont College – and John Schaer – Assistive Technologist at Activate - arranged to observe the session and discuss the technologies which Tiffany and Anthony had access to.  They also discussed the set-up of the session and the way techniques could be adapted for both learners.
Whilst observation of one session does not give a total picture, John had much experience of taking part in that session previously and of working with the learners in other teaching sessions.
Result
The following recommendations were made after discussions between John Schaer, Fil McIntyre and the session tutor:
1. There are too many distractions in the session – music, noises, visuals - for individuals to make the link between pressing their switch and the response it gives.  Take learners out of the session to a non-distracting space so that they have opportunity to make the connection between their ‘cause’ and ‘effect’.
2. Anthony: Mount switch on an arm, clamped to a desk or his wheelchair.  Route wire so invisible, or use a wireless switch.  Make a guide with photos so that all staff can set up consistently.    
3. As Anthony is easily distracted, mount the switch near to the monitor on which the visuals will display.  This should aid him to make the link between the switch and the resultant visual change.
4. Tiffany: Placement of switch on table is fine, but wheelchair tray may be better.  Ensure easy to reach and consistent placement.  Make a guide with photos so that all staff can set up consistently. 
5. Ensure that (at this stage) the switch only does ONE thing.  The switch should start a preferred effect.  If the switch starts AND stops the effect this can be confusing for the learner.
6. Work with the learners to discover other motivators.  Do this without giving them the cognitive load of pressing a switch to activate, just explore.  This could be achieved by tutors in other sessions.  Find a way to record obvious preferences and dislikes for individual learners.

