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Student Experience Feedback Form

The College continually seeks to improve the student experience at Myerscough.  To enable this to be done, staff would find it helpful to have your views.  The responses you make will be taken seriously and acted upon and students will be made aware of any actions to be taken as a result of your feedback.  The questionnaire is completely confidential and only summary information will be discussed in appropriate committees to review and seek appropriate improvements to the student learning experiences.

Section 1 Personal Details

1.1 Course Title and Level		…………………………………………………………..

1.2 Gender				Male			Female
□			□
1.3 Age				14-16		16-18		19-25		25+
					□		□		□		□

1.4 Residency			Living on campus		Living with parent/guardian 
or family
					□				□
Living in rented off campus 	Other
accommodation 
					□				□
1.5 Why did you choose this course?
Career aspirations				□
Location					□
Availability of course			□
Cost of living					□
Other						□

1.6 Have your expectations of the course been met?		Yes			No									□			□
If no, please give your reasons why.
	













Section 2 Main Questions
For each statement, show the extent of your agreement or disagreement
	
	Agree Completely
	Agree Mostly
	Neither agree nor disagree
	Disagree Mostly
	Disagree Completely
	Not Applicable

	Admissions, enrolment and Induction
	
	
	
	
	
	

	1. I feel the admission and enrolment procedures were fair
	□
	□
	□
	□
	□
	□

	2. I feel I was given the right information to prepare me for my course
	□
	□
	□
	□
	□
	□

	The teaching on my course
	
	
	
	
	
	

	3. Staff are good at explaining things.
	□
	□
	□
	□
	□
	□

	4. Staff make the subject interesting and are enthusiastic about what they are teaching.

	□
	□
	□
	□
	□
	□

	5. The course is intellectually stimulating
	□
	□
	□
	□
	□
	□

	6. I have the right amount of 
      a) practical teaching

	□
	□
	□
	□
	□
	□

	      b) lectures

	□
	□
	□
	□
	□
	□

	      c) case studies/problem solving 
          activities

	□
	□
	□
	□
	□
	□

	      d) group work

	□
	□
	□
	□
	□
	□

	      e) presentations

	□
	□
	□
	□
	□
	□

	7. I find the learning materials on my course to be
      a) accessible

	□
	□
	□
	□
	□
	□

	      b) appropriate

	□
	□
	□
	□
	□
	□

	      c) stimulating

	□
	□
	□
	□
	□
	□

	      d) clear
	□
	□
	□
	□
	□
	□

	8. As a male/female I feel I am treated fairly by my tutors.
	□
	□
	□
	□
	□
	□

	Assessment and feedback
	
	
	
	
	
	

	9. The criteria used in marking are clear in advance.
	□
	□
	□
	□
	□
	□

	10. Assessment arrangements and marking are fair.
	□
	□
	□
	□
	□
	□

	11. Feedback on my work is prompt.
	□
	□
	□
	□
	□
	□

	12. I receive useful feedback on my work that has helped me
	□
	□
	□
	□
	□
	□



	
	Agree Completely
	Agree Mostly
	Neither agree nor disagree
	Disagree Mostly
	Disagree Completely
	Not Applicable

	Support
13. I feel comfortable asking for support

	□
	□
	□
	□
	□
	□

	14. I would go to “the Core” to ask for help.
	□
  
	□
          
    
	□
	□
	□
	□

	15. I receive good advice and support with my studies.
	□     
	□
	□
	□
	□
	□

	
16. I am able to contact staff when I needed to.
	□
	□
	□
	□
	□
	□

	
17. The timetable works for me.
	□
	□
	□
	□
	□
	□

	18. Any changes in the course or teaching are communicated effectively.

	□
	□
	□
	□
	□
	□

	Learning resources
	
	
	
	
	
	

	19. The library has all the information I need.
	□
	□
	□
	□
	□
	□

	20. I find the library a good place to study.
	□
	□
	□
	□
	□
	□

	21. I find the IT facilities easy to use.
	□
	□
	□
	□
	□
	□

	22. If I need any additional learning resources I know where to get them
	□
	□
	□
	□
	□
	□

	Personal Development
	
	
	
	
	
	

	23. The course helps to feel confident and tackle unfamiliar problems
	□
	□
	□
	□
	□
	□

	24. My communication skills have improved
	□
	□
	□
	□
	□
	□

	Personal Factors
	
	
	
	
	
	

	25. Personal problems are affecting my studies 
	□
	□
	□
	□
	□
	□

	26. Financial circumstances are affecting my attendance at College
	□
	□
	□
	□
	□
	□

	27. I find it difficult to balance my studies with my social life 
	□
	□
	□
	□
	□
	□

	28. I find personal relationships can affect my studies
	□
	□
	□
	□
	□
	□

	29. I find the other people on my course can affect my learning
	□
	□
	□
	□
	□
	□

	
30. Overall, I am satisfied with the quality of the course

	□
	□
	□
	□
	□
	□






Looking back on the experience, are there any particularly positive or negative aspects you would like to highlight?  Please use the boxes provided below.

	








Positive:
	





















	







Negative:
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