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Student Experience Survey
Analysis of the difference between male and females
Myerscough College are undertaking a project to understand the reasons behind the different attainment levels between male and female students. As part of this project a student experience survey was conducted to ascertain whether there was a difference of experience which may be contributing to the differential performance between male and female students.
The survey consisted of a students completing a written survey (appendix 1). There were a total of 306 respondents out of possible of 457 eligible students. There were 182 male respondents and 124 female respondents.
This paper analyses the key differences between the male and female responses across all subject areas that were highlighted in the survey. Recommendations are also made to further understand and minimise the differences in both experience and performance.
Key areas of difference
The following is a summary of the areas in which a significant difference of opinion was found. 
Student Expectations
1.6 Have your expectations of the course been met?		
89% of females and 81% of males stated that their expectations had been met. 
There is a difference in response to this question with 8% more females stating that their course expectations had been met.
The biggest reason stated for expectations not being met for both genders is not enough practical sessions on the courses
Tutors
3. Staff are good at explaining things.
79% of females agreed with this completely or mostly. This compares with 88% of males who agreed with this completely or mostly. This does demonstrate that there is a difference in the way tutors explanations are perceived by male and female students. It raises a question about whether explanations in class are given in a way that is being understood better by male students.


4. Staff make the subject interesting and are enthusiastic about what they are teaching.
81% of females agreed with this completely or mostly. 87% of males agreed with this completely or mostly. This highlights that more male students tend to find the subjects more interesting and engaging as compared to female students.
Learning Materials
6. I have the right amount of case studies/problem solving.
64% of females agreed with this completely or mostly. However, 81% of males agreed with this completely or mostly. This would suggest that more female students would prefer a different amount of case studies/ problem solving activities and one can only assume that they would prefer more rather than less. There is a significant difference here of 16% and the question raised here is whether this could represent a difference in learning styles between male and female. Also the question is  would changing the number of case studies on courses assist the learning of female students.
Feedback
11. Feedback on my work is prompt
66% of females agreed with this completely or mostly. 79% of males agreed with this completely or mostly. This highlights that more males than females feel that they are getting prompt feedback. This in turn may impact on how they engage with that feedback to improve performance.
12. I receive useful feedback on my work that has helped me
79% of females agreed with this completely or mostly. 90% of males agreed with this completely or mostly. This highlights that more males than females feel that they are getting feedback that is helpful. This may impact on performance if feedback is not felt to be helpful. Again the question raised here is whether the fact that less females finding the feedback helpful contributes to a lower overall performance.
Asking for Support
13. I feel comfortable asking for support
78% of females agreed with this completely or mostly. 86% of males agreed with this completely or mostly. A further breakdown shows that 33% of females compared with 46% males agreed completely with this statement. It would appear that females are less comfortable asking for support which again may impact on performance levels.

Conclusion
The students experience survey has identified that there are some differences of experience between male and female students. These are in areas such as course expectations, learning materials and feedback. The differences also do tend to suggest that male students overall have a more positive experience in these areas than the female students. The key question raised by these differences is whether they do contribute to performance and this issue should be further explored and recommendations are made below to move the issue forward.
Recommendations
The following recommendations are made in order to minimise the differences in relation to the experience and outcomes between male and female students.
1.In terms of meeting the expectations of students, subject leads should review the marketing and other information that is given to students to ensure that it reflects accurately what the course actually provides. In particular subject leads should consider whether the information maybe being received differently by male and female students.
2. Staff should peer review each others lessons in order to gain professional feedback on their teaching practice, particularly from the perspective of how materials and teaching methods are being received by male and female students
3. The level and amount of practical sessions and case studies should be reviewed and where possible increased.
4. The way feedback is being given should be reviewed by subject leaders to ensure that it is given in a timely way and in a way that is understood and acted upon by students
5. A marketing campaign targeted at female students should be considered highlighting the support that is available and the fact that students will be listened to, and supported in a confidential environment, no matter what the issue.
6. The results of this survey across the college should now be considered in the light of each subject area, in order to see if there are any areas of difference that are particular to specific subject areas.
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