
 
Intervention Strategies 

 

Student Welfare Services 

A free, impartial and confidential service from qualified and experienced staff 

covering finance, transport, general welfare, counselling, careers guidance and 

health matters 

 

Referral criteria 

 Learners can refer themselves to Student Services at any time through the 

One Stop Shop 

 Teaching staff can refer learners at any time 

 

Programme details 

 Careers Guidance Interviews can be pre-booked via Kelly Brill in the Careers 

Room, who also maintains a Careers library and is available for group 

tutorials 

 Financial support information available from Zoe Crosby 

 Welfare and health information & guidance is availablefrom Kathryn 

Crossland 

 A counsellor is available to deal with emotional and personal issues through 

the 1-Stop-Shop – arrange this through Faye Lloyd 

 Access to the county Careers Service can be arranged through Faye Lloyd 

  

Contact information 

Kelly Brill  4200 kelly.brill@otleycollege.ac.uk  

Zoe Crosby  4267 zoe.crosby@otkeycollege.ac.uk  

Kathryn Crossland 4237 kathryn.crossland@otleycollege.ac.uk  

Faye Lloyd  4248 faye.lloyd@otleycollege.ac.uk  

mailto:kelly.brill@otleycollege.ac.uk
mailto:zoe.crosby@otkeycollege.ac.uk
mailto:kathryn.crossland@otleycollege.ac.uk
mailto:faye.lloyd@otleycollege.ac.uk

