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Workplace learning for retail and Skills for Life


Below are some of the workplace English and maths skills involved in working in retail. Cue questions might be: would your employees benefit from training which included------?
	
	Reading and understanding information about products
	
	Pricing products accurately

	
	Dealing with customer complaints using polite and appropriate language.
	
	Weighing out goods accurately

	
	Handling cash payments accurately
	
	Handling non-cash payments correctly: credit, debit cards and cheques

	
	Completing timesheets and other personal work-related documents.
	
	Checking stock delivery sheets 

	
	Answering telephone enquiries clearly and accurately
	
	Following instructions correctly given orally or in writing

	
	Following a set of instructions exactly, e.g. delivery schedule details.
	
	Checking own wage slip and deductions.

	
	Displaying goods in the correct way and at the correct temperature, where required
	
	Taking and passing on customer complaints appropriately

	
	Are there any other relevant cue questions?
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