Skills for Life Advocate Training

Case studies: what happened next
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Adam approached Joe, his local Skills for Life Advocate for help. Joe referred him to a colleague in Education, who arranged for him to take the bksb initial assessment. This showed he showed he was at Level 1 for maths. He accessed further online support and guidance through the bksb platform, and within a short period of time gained his Functional Skills Maths Level 2.
Adam says that whilst it wasn’t always easy, he knew he had to improve his skills and is thankful he did. He was successful in securing a management role and is now using the maths skills he has gained to enable him to monitor performance data and produce financial reports. He says: ‘’ Our Skills for Life Advocate supported me in achieving my promotion through practical advice and guidance, and by encouraging me to undertake the bksb assessment, and I’m grateful for that. It’s a service I will certainly promote to other colleagues’’.
Amanda
Amanda achieved her ambition of becoming a Prison officer after successfully passing the relevant assessments, although, in her words, it was a struggle. She initially raised her concerns with her POELT tutor, who referred her to Brett, the Skills for Life lead at Newbold Revel. After speaking with Amanda and getting to understand some of the issues she faced, Brett recommended she undertake a dyslexia initial assessment. Amanda met with Nicky and Indira from POA Learning, and after a friendly and reassuring chat, she took the assessment online. The assessment results showed that Amada does have dyslexic tendencies, and whilst Amanda was slightly shocked by this, she also felt relieved that she now understood why she struggles so much with here reading and writing. After a cup of tea and a further chat, we devised an action plan and implemented the necessary support to get her confidently through the final weeks of her training.
Amanda had a scribe for her final assessment and she passed with flying colours. She remarked ‘’it was only through the combined support of Brett from Skills for Life along with Nicky & Indira from POA Learning that I was able to finally understand my reading and writing concerns. I am now able to move forward with learning support materials and I feel confident to undertake the role of an Officer, and with further support materials which my establishment are seeking to purchase and support me with, I know I will be able to be achieve my dream’’.
Ron
Ron contacted Lisa, his local Skills for Life Advocate, who had been promoting IT courses through POA Learning, and she assisted Ron in two ways. She took time out to show him the basics of navigating P-Nomis, and the Intranet, providing him with some ‘easy’ guides, screenshots of how to navigate the system and for undertaking tasks such as paying prisoners etc, She then helped him enrol on a POA Learning distance learning course, covering basic IT, word processing and email. Ron says this was a massive help and without the Advocate’s help and time, he would probably still be in the same position. The course provided Ron with a good grounding in the basics of IT, and now he can navigate the HMPPS systems with confidence. He said ‘’I’ll never be the IT expert but feel I can do the tasks I need to do. Staff who feel scared of IT really need to seek the help and support I did. It’s a wake-up call I wish I had addressed some time back’’.
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