R5b Behaviour, difficulties and strategies answers

This resource provides the answers to the matching activity.
Each of the nine behaviour cards has a matching difficulty card and a matching strategy card. You’ll find that several of the behaviours have dyslexia as the matching difficulty.
The information on the cards is taken from the LDD Navigator website. 
You can find more information at www.lddnavigator.org.uk
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Can't do numbers in their head
[bookmark: behaviour]Behaviour 
Your prisoner cannot do calculations in their mind. They either have to write things down, use fingers or a calculator.
They struggle with larger numbers or longer sequences of numbers or may even fail at adding numbers below ten.
[bookmark: difficulty]Difficulty 
People with dyscalculia may lack any concept of a number. This means that what comes naturally to many people, is a constant struggle. 
They have to learn even the most basic calculations by rote as you would a poem or a foreign language. This means that answering what is 5+5 involves remembering a fact rather than having an intuitive response. 
People with dyslexia may also struggle with mental calculations because of issues with working memory. But they will be fine if given more time or writing the numbers down.
Dyscalculia
Dyslexia
[bookmark: strategy]Strategy 
Use physical aids like fingers, abacus or calculator. Also, allow more time for processing.
This strategy can be implemented in many ways. You can:
· Give someone more time to accomplish tasks
· Pause more frequently and for longer when giving instructions
· Give step by step instructions
· Don’t rush people to answer questions
· Don’t jump in to explain something you just said because a person is not responding.
Give extra time to process

Confuses order of days or months
Behaviour 
Your prisoner seems unsure about the order of things like days or month. When you say something happens on Thursday, they may not immediately understand that the thing that happens on Monday is before.
They take longer to process instructions that include a lot of figuring out of things in order. They also find it hard to give lists of things or order items alphabetically.
Difficulty 
Some people simply find it hard to store information in a particular order.
Issues with sequencing is one of the difficulties that is typical of dyslexia.
Many people with dyscalculia or even with learning difficulties will also have these problems.
Dyslexia
Dyscalculia
Strategy 
Use graphical aids to help people understand sequences.
For example, draw diagrams, flowcharts or time lines. You can also use Mindmaps.
Mindmaps are a good way to break down difficult concepts. Instead of writing a long text, simply draw the key points on a piece of paper and make connections between them.
You can do this by hand or use one of the many online tools available.
Many dyslexic learners find Mindmaps useful as a way of taking notes. They are also very useful when planning complex tasks.
Present lists in Mindmaps

Struggles for words
Behaviour 
Your prisoner often struggles for words. This is very obvious when you quickly switch a topic or ask them to complete a sentence. 
They may also take a while when asked to name something quickly. It may seem like they don't know the word but in fact they just have trouble saying it quickly. But their speech is otherwise fluent and they don't have generally slow reactions.
It looks like they have trouble remembering but in fact it just takes them longer to get the word out of their memory even if they remember it.
Difficulty 
It is not clear what exactly causes this issue. Some people struggle for words because of general mental impairments but also many people with very high IQs do.
There is much disagreement among researchers about what it means but it is clear that it very often accompanies dyslexia. In fact, performance on tasks involving rapid naming predicts relatively well whether someone will later struggle with reading.
Dyslexia
Learning Disability
Strategy 
There is nothing in particular you need to do. Just be patient and do not judge the person you're dealing with this.
Give extra time to process


Socially naive
Behaviour 
Your prisoner appears very naive in social situations. They may respond with strange patterns, be too friendly or too remote. This may make them hard or even stressful to communicate with.
Difficulty 
Social awkwardness is often a symptom of autism. People with autism have difficulty internalizing social norms and have to learn how to interact with people by rote.
Strategy 
The key strategy here is patience and understanding. A person struggling with social interactions is not trying to be difficult. 
They may be confused by the situation and stressed out by the unfamiliar. Understanding may not make this any easier to deal with and it is therefore important that you remind yourself about the causes.


Mispronounces words
Behaviour 
Your prisoner seems to randomly mispronounce some words. This does not seem to be because of a speech impediment. It is not because they are sloppy because most of their speech is fine and at a normal speed.
They have particular trouble with unusual names or brand names. It seems as if they are not paying attention. For example, they may see a label on their device every day and still mispronounce the word. If this is your name, it may even seem disrespectful. But it is a common problem for many people with dyslexia.
Difficulty 
Dealing with unknown or unusual words is one of many possible symptoms of dyslexia. Because dyslexic people have trouble discriminating individual sounds, they cannot help themselves by splitting words into easy smaller chunks.
This means that they will often mispronounce words. What's more, they will find it very difficult to correct their mispronunciation or even become aware of it. For instance, they will say things like 'avalayble' instead of 'available' or 'audiable' instead of 'audible'. They will particularly struggle with foreign names (like Worczak) or unusual brand names (like Samsung).
Strategy 
In daily interactions, this behaviour does not require correction. You should be aware of it and not get impatient with the dyslexic person when they mispronounce common things. It only rarely results in misunderstanding, and when it does it is easy to correct it.
In teaching or in other context where accuracy is very important (such as legal proceedings), you can help a dyslexic person by helping them break down the difficult words into chunks. They can also use mnemonic devices such as rhymes to help.
Present information in small chunks
Give extra time to process


Avoids reading
Behaviour 
Your prisoner seems to do everything possible to avoid reading. They will want to take any text away to avoid reading it in front of you. 
They will ask a lot of questions. Often they pretend that they have read the text but in fact they have not. This can lead to them signing documents that they have either not read or not understood.
Difficulty 
Reading difficulties such as dyslexia don't just make reading hard, they make it really stressful. A person with dyslexia is often embarrassed of their difficulty because reading is incorrectly linked to intelligence. 
Not all people who can't read have dyslexia. Some have not had the opportunity to learn in school and don't have much need to read in daily life (for example some older travellers). People with severe mental difficulties will also have trouble reading. But most people who struggle with reading don't have any mental issues at all and many are even highly intelligent.
Because of the emotional toll reading difficulties take, many dyslexic people have developed sophisticated coping strategies that include avoidance. Many rely on friends, colleagues or family members to read texts for them. Or they will ask lots of supplementary questions to help them get at what's in the text.
Dyslexia
Strategy 
Many people who struggle with reading will improve greatly after specialist literacy teaching. But for many others literacy will be a lifelong struggle because of their dyslexia or other difficulty.
Accessibly formatted texts and more time for reading will help. But you should also give them alternatives to reading such verbal explanations, audio recordings, computer reading text out, using pictures, using colours, etc.
Use friendly text formatting 
Easy read
Give extra time to process
Use colours to highlight text
Use symbols and images with text


Slow reader
Behaviour 
Your prisoner seems to take a really long time to read even short texts. It almost seems that they are dragging it out. 
When they read something out loud they are hesitant and stumble over words. Sometimes they are even so slow that they forget what the sentence is about by the time they get to the end.
Difficulty 
One of the things that affects the speed of reading is dyslexia. Because individual letters and words take a long time to process, reading a long text is difficult. Sometimes a dyslexic person will have even trouble reading signs in the street unless they stop and concentrate.
Not all slow readers are dyslexic but most dyslexic readers are slow readers. This has a huge impact on their ability to access long texts such as policies and detailed instructions.
Another consequence of this reduced speed of processing is that many dyslexic readers find normal text very cramped and letters may even blend together for them. This is similar to somebody with slow reaction times driving very fast on a narrow road.
Strategy 
There are two things you should do to help a dyslexic person with reading: 1. Give them more time and be patient; and 2. Give them text that is formatted in an accessible way with lots of space and headings.
You can also help them by giving them the text in audio or have the computer read it out to them.
Give extra time to process
Use friendly text formatting 
Use audio instead of written text 

Really bad handwriting
Behaviour 
Your prisoner has handwriting that is almost impossible to read and jumps all over the page. There is almost nothing the person can do to write or handwrite neatly. They simply don't seem to have the hand coordination necessary.
Difficulty 
Bad handwriting could be a sign of dyspraxia. This could mean that this person also has other difficulties with coordination, spatial awareness and a sense of direction.
Fine control of small instruments like a pen is a typical problem for someone with coordination disorders.
Dyspraxia (Co-ordination Disorder)
Dyslexia
Strategy 
Avoid giving this person tasks that require very fine motor control. Don't ask them to write by hand and create very clear and concise forms for them to fill out. 
Try to provide an uncluttered work environment. 
[bookmark: _GoBack]Try to replace tasks that require writing by hand. You can do this in many ways:
· Offer the opportunity to fill in forms using the computer
· Create forms with multiple choice options that are easy to tick
· Ask for verbal reports or answers to questions and complete the form with them.
Limit need for handwriting


Always late
Behaviour 
Your prisoner is always late for meetings no matter how important.
Sometimes you feel like the prisoner does not respect your time or does not care. You have told them not to be late, but they always are.
Difficulty 
Your prisoner may have problems with reading notes, sequencing, understanding time or following instructions.
Chronic lateness could be a sign of dyslexia, dyspraxia or ADHD. Many people with these difficulties find organisation a real challenge. They may even have problems with telling time. Written instructions may not be helpful because they may get lost. Or the person may just find them hard to read. 
Dyslexia
Dyspraxia (Co-ordination Disorder)
Strategy 
There are many strategies you can use. Not all of them will work with all people. 
You should focus on helping your prisoner identify the right strategies that will help them compensate for their learning difficulty.
Schedule to include travel time 
Colour coded calendar
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