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Workplace learning for transport and Skills for Life


Below are some of the workplace English and maths skills involved in working in the transport industry. Cue questions might be: would your employees benefit from training which included------?
	
	 Completing accident and incident reports appropriately
	
	Using and understanding health and safety notices.

	
	Dealing with customer complaints using polite and appropriate language.
	
	Communicate in English to staff or passengers who may not have English as a first language.

	
	Reporting clearly to colleagues at a shift change.
	
	Understanding hazard warnings and be able to explain them to others.

	
	Completing timesheets and other personal work-related documents.
	
	Understanding the importance of accuracy in number calculations.

	
	Exchanging e-mails with colleagues and customers.
	
	Understanding plans, diagrams and timetables of work.

	
	Following a set of instructions exactly, e.g. delivery schedule details.
	
	Checking own wage slip and deductions.

	
	Working out safe loads for hazardous or heavy materials.
	
	Giving clear oral instructions.

	
	Calculating weekly working hours.
	
	Understanding metric and imperial weights and measures.

	
	Building NVQ portfolio using a numerical referencing system.
	
	Following legal regulations for transport.

	
	Taking accurate messages.
	
	Reading a table of data to ensure accurate loading of vehicles

	
	Estimating journey times.
	
	Taking statements for compiling incident reports.

	
	Are there any other relevant cue questions?
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