
EXPLORING CAREERS THROUGH TECHNICAL ROUTES
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	Working in Cleaning Services
Cleaning is essential to the running of most businesses. Therefore, it is critical that staff are properly trained to ensure the safety of operatives, staff, consumers and clients.
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All buildings and premises need regular cleaning or servicing. This applies to both public and private properties, and includes care homes and hospitals, office premises, businesses and factories, hotels and public houses, prisons, restaurants, shops, supermarkets, as well as our own homes. The nature of cleaning varies according to the type of premises and the range of activities it is used for. Offices require daily cleaning to reduce dust and litter, which largely involves hard and soft surface cleaning of floors, worktops, vertical surfaces such as walls, windows and doors, toilet and kitchen areas. Whereas a hospital ward or operating theatre will require more specialist cleaning materials and equipment and may require additional protective clothing to be worn. Some factory environments can be hot, noisy and dirty but debris has to be removed so that the manufacturing processes are not affected and the workforce can operate safely.  There are also some specialist areas of cleaning services which require further training, such as cleaning up blood spills, high level cleaning and steam cleaning of industrial kitchens. All cleaning equipment is colour coded to avoid cross contamination and to prevent infection or the spreading of diseases. Cleaners generally work alone following a schedule, but operate as part of team working within a building or premises.Skills and requirements
· [bookmark: _Hlk480894574]Must be assessed at Level 1 English and maths
· Develop a work ethic based on industry expectations
· Follow oral instructions and demonstration on how to clean a range of surfaces
· Understand procedures for cleaning furniture, fittings, high levels and sanitary ware
· Take responsibility for drawing/collecting equipment for specific tasks
· Ability to work under pressure, meet deadline targets and maintain quality
· Work independently as well as under supervision
· Understand the cleaning colour coding system
· Check machinery is ready to be operated
· Operate buffers and other floor cleaning equipment
· Understand dilution rates and ratios
· Understand volumes and surface areas
· Follow correct procedures for turning off equipment and reporting faults
· Understand COSHH Control of Substances Hazardous to Health
· Take responsibility for own personal safety and that of others in the work areas

	
Working as a prison cleaner will give you the opportunity to experience this type of work. By gaining these skills, you will be able to demonstrate productivity, team working and a good work ethic. 


	

	

Communication

· Speaking
Technical words
Informative
Descriptive
Formal and
Informal speech
· Listening
· Reading
· Writing
· Body language
· Facial expressions
· Hand gestures
	

· Report for work on time showing interest and a desire to work
· Read and demonstrate understanding of health and safety procedures
· Answer oral questions to demonstrate knowledge and understanding of cleaning tasks
· Report health and safety risks in the workplace
· Complete all documentation clearly, such as cleaning records
· Follow written and spoken instructions for cleaning schedules
· Demonstrate understanding of operating equipment and completing cleaning tasks
· Communicate information so that the meaning is clear
· Read and understand a label for use and dilution purposes
· Talk clearly and actively listen to managers, customers and team members.
· Be polite and courteous to customers and clients



	

Calculation 

· Maths
Adding up numbers
Mental arithmetic
· Problem solving
Working out how
	

· Recognise and use familiar measures, time, weight, volume, ratio, capacity and area
· Use conversion rates accurately to calculate volumes of chemicals required
· Measure out and mix correct amounts to clean a specific area
· Understand ratio and percentage rates
· Apply good problem solving skills
· Recognise the length of time required to complete tasks
· Follow a routine to ensure work is completed within timescales and to the required standard
· Pay attention to detail even when tasks are routine
· Check quality of own work during various stages of cleaning

	
No previous experience or skills are required to apply for work as a prison cleaner. However, you will need to have been assessed at Level 1 for both English and maths. You will be trained and become qualified in cleaning and support services skills as well as in health and safety. All units have both a theory and practical element and are available at various levels.



Possible progression routes: 
Contrary to popular belief, cleaning can offer good career opportunities with clear progression into technical, supervisory and management roles, like a crime scene cleaner, contaminated areas cleaner or car valeting.
Self-employment is a viable option, however local authorities and private contractors account for most of the cleaning and support services work that is undertaken.


	
Vocational qualifications/Certificates linked to Cleaning and Support Services:
City and Guilds Cleaning and Support Services Skills qualifications are available at
Level 1 Award or Certificate                   Level 2 Award, Certificate or Diploma
[bookmark: _GoBack]Level 3 Award, Certificate or Diploma

City and Guilds Level 2 Award in Bio Hazards and Body Fluids Cleaning 2045-02

Apprenticeships are also available 						
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