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	Working in Construction: Multi-skills
[bookmark: _GoBack]More than 2 million people work in Construction in the UK. Most companies employ less than 10 people. Construction accounts for [ ]% of employment in the [insert area here], employing [ ] people.  By 2018 the industry will need an additional 120,000 apprentices nationally.
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There are over 150 types of construction jobs in the industry, from building design and craft-based design roles to management, computer added design (CAD) operative, joiner, plumber, bricklayer and site manager. The construction industry employs skilled manual workers in many areas of expertise. This includes bricklayers, roof tilers, joiners, plasterers, painters and decorators. Many will have trained and become expert in one particular craft area, however there are instances where someone with a range of skills is required. Multi-skilled workers have been trained in a number of different skills, such as MOPS Building Maintenance, Multi-trade Repair and Refurbishment Operations, which enables them to work in more than one area of expertise. Possessing a range of skills is particularly helpful for self-employment or working for smaller contractors, as this can help reduce labour costs.
Skills and requirements
· Must be assessed at Level 1 in English and maths
· Develop a work ethic based on construction industry expectations
· Comply with statutory regulations and organisational safety requirements
· Be physically fit and able to work in all conditions
· Ability to work at heights
· Follow oral instructions on how to construct a range of items
· Transfer and assemble materials ready for construction
· Demonstrate an understanding of what tools are needed for the task
· Take responsibility for maintaining own tools as required
· Follow a set of instructions or construction drawings to complete tasks
· Good team working skills as well as an ability to work independently
· Work quickly and methodically
· Contribute to improving effectiveness in the workplace
· Take responsibility for own personal safety and that of others in the work area
· Responsible for keeping own work area clean, tidy and safe

	

	
Communication

· Speaking
Technical words
Informative
Descriptive
Formal and
Informal speech
· Listening
· Reading
· Writing
· Body language
· Facial expressions
· Hand gestures
	
· Report for work on time showing interest and a desire to work
· Read and demonstrate understanding of induction booklet
· Answer oral questions to demonstrate knowledge and understanding of tasks
· Report health and safety risks in the workplace
· Complete all documentation accurately
· Mentor and support new recruits to the workforce
· Follow written and spoken instructions about construction schedules
· Communicate information so that the meaning is clear
· Read technical language about construction processes and equipment
· Interpret and understand technical drawings for a range of simple and complex constructions
· Follow instructions or a diagram to complete a construction process
· Talk and actively listen to managers, customers and team members
· Build up good customer relations, speak politely and courteously
· Report faults in an appropriate manner to your tutor or instructor



	
Calculation 

· Maths
Adding up numbers
Mental arithmetic
· Problem solving
Working out how
	
· Recognise and use familiar measures, number, size, volume, length, width, depth, shape and colour
· Accurately calculate the number of components needed for a set task
· Calculate, precisely measure and prepare correct amount of dry materials
· Collect correct number of items and tools from stock
· Set out and accurately measure areas for construction
· Measure precise distances for other construction elements, windows & doors
· Estimate and provide accurate costs for all work to be completed
· Book keeping and other statuary self-employment records
· Work efficiently to reduce the amount of waste
· Accurately count stock levels to support construction schedules
· Check quality of items prior to construction
· Schedule tasks to ensure work is completed on time and to required standard
· Think creatively and apply good problem-solving skills
· Concentrate and pay attention to detail whilst doing repetitive jobs
· Check quality of own work prior to signing off and moving to next task



	No previous experience or skills are required to apply for a workshop place in construction crafts. However, you will be required to have been assessed at Level 1 in both English and maths before being accepted. You will be trained and become experienced in health and safety and basic construction techniques.




	
Possible progression routes:

You could gain employment with large contractors or small construction project companies. [insert any examples of relevant projects in the area]

Potential employers in the [insert the area] include:

[insert local employers] as well as the many small contractors and building suppliers.
On a smaller scale, you could become self-employed or run your own business.
Courses on self-employment are available throughout the prison system, ask for further information.


	Vocational qualifications linked to Construction available at [ ]:


	Diploma in Bricklaying Level 1 & 2
Diploma in Painting and Decorating Level 2
Diploma in Wall and Floor Tiling Level 2
Diploma in Building Maintenance, Multi-trade Repair and Refurbishment Operations Level 2

As you progress through the prison system you may be able to develop these skills and achieve at a higher level
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